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Account Number 

Payment Due By 	10/0612013 

nevr•.vavecom.com/livechatactive.php  !;aa' newwavecoiri:cam 	 1-888-863-9928 

cerrainiyy appreciate your business. Payment must be 	
FOR SERVICE AT: 
1188 W COUNTY ROAD 50 S 

received on or before the due date to avoid a $7.99 late  
payment fee (taxes may apply). This invoice does not include 	PETERSBURG, IN x"567 

transactions after the statement date.  

Service, Period 	 09/17/13 - 10/ h/ 1? 

Previous Balance 

Payments and Adjustments 

Current Charges

.  

Total Amount Due 

Speeds up to 
50 Mbps available! 
Download music & 
stream movies 
with ease 
24/7 tech support 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail or back 

Please return this portion whit your p ,iyment 

NEW AVE 	 f Account Number' 
PO BOX °88 
SIKESTON, MO 63801 	 Payment Due By 	10/06/2013  

Amount Due 

	

Amount Enclosed 	$ 

1l88W 	III1' OAD 50 S 
PETERSBU ,, iN 47567 Make checks payable to: 

NE WAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME D MOYl 
visit i v.. V/bv 	)i cc 	O YlJ  :7 CFii 

for free online payment service 
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4 
TV 	 INTERNET I,' 

Account Numbei.®  

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 

;:46204, (317) 232 2712 or toll free 1- 800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one time electronic fund 
transfer from your bank account Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either or i.hese 
payment types is returned to us unpaid, we reserve the right to 
re present the transaction for payment Unpaid transactions are 
subject to return check service fees. If you wantto save time, and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit. 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave. 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave. 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement ... -.. -..... 

PAYMENTS AND ADJUSTMENTS 
.08119 	Payment Received - Thank You  

Subtotal. 	........,-- 

SERVICE CHARGES 
09/17 - 10/16 Basic Service ........... 	. 
09/17 - 10/16 Expanded Basic Service ... 
09/17 - 10/16 Broadcast Surcharge .. , 

Subtotal........... 	........ 

TAXES AND FEES 
09/17-10/1b FCC Fee .......................... 

Subtotal...................... 

TAXES AND FEES 
Franchise Fee . 	............ ........ . 
State Sales Tax 	................. . 

Subtotal ........................ 

TOTAL AMOUNT DUE NOW ....... . . . .............. 

yPAY 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check p,iyrnont. 

Signature: 

AUTOMATIC MONT fLYCRE IIT CARD PAYMENT OR ONE TIME O LY 

L 

LI AUTOMATIC MONTHLY PAYMENT- 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 O CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

O
SAVE TIME AND MONEY 
visit r#E_Yr ;h{ili`eri rn.t°arrl,'.:c.: rct•
for free online payment service 

Signature: 



_tea 

/
U99  C 

TV Plus FREE Installation! N Plus FREE Installation! 
IV  • Expanded Basic (includes all your favorite 5. 

local channels) - Expanded Basic (includes all your favorite ®Expanded Basiclincludesalfyourlavorite 
• Digital Starter Package local channels) local channels)) 

HD Channels a Digital Starter Package ® HD Channels 
• HD Channels m Digital Video Recorder (DVR) 

High Speed Internet  ® Starz Premium Channels Family Pak or Spurs Pak ;` 
d 15 Mbps Download Speed ®StanPrem umChannel 
®Wireless Modem Included - Nigh-Speed Internet 

• 15 Mbps Download Speed High Speed Internet 
aViiireless Modern Included • 30 Mbps Download Speed =_ 

®ti; recess Modem Included 
Digital Phone 
® Unlimited Telephone Service in U.S., Canada Digital  Phone  

and Puerto Rico 
Caller ID, Call Wailing; Call Block and morel a `  

e Unlimited Telephone Service in U.S., Canada 
and Puerto Rica 

; r . ~ Keep 	l r nt Phone Number ~. 	 t Caller fD, Call 4{>iaitin, Call Block and mare 

Add a Digital Video Raorderfar $ 101 rro ! 
Keep Y rur Carrel i Phone Number•  

*All services may not be available in all areas. Taxes eelviherapplicablefees;notincluded. Sumo'nrkbsesmayappiy.Year2bundledoricio mcreasesV101mo, Otfer ends October 31, 2013. 	SS80F020 

NEW-AYE'  E' 
PO BOX 988 
SIKESIOId, MO 63801  

752223.0000531101162010 NYNNNNNN 0002187 S1 T10 

2547 	i 	' f 	0.357 

'1140 W GLEZEN MAIN ST 
PETERSBURG IN 47567=8167 
lelelll' ~II'~~11~t~ Ilt'I ~ IIIIIrr ~B'~~1~'ll~ {gftll ~ lrr ~~ 'lllll'I ~ ° 
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Account Number 
Payment. Due By 	10/15/2013 

Amount Due M 
-5..<._..._:.e....i..-.,.n.._._...-....r....n....., ~..v,—e~.44.r__..:.:..:,>.. 	 ,.--rte. 	 .. 	 .. 	 ...._... 	 .-.. _:..:.e.✓  

newwavecom.com/I  ivechatactive. php 

Wr? certainly appreci rte your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

~f t  newwavecom.com  

FOR SERVICE AT: 
1140 W GLEZEN MAIN ST 
PETERSBURG, IN 47`57 

Service Period 

Current Charges 

Total Amount Due 

1-888-863-9928 

O';.- 713-1O, tv 3 

 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

 

Speeds up to 
50 Mbps availat l 

Download musir• I 
stream moves 
with ease 

24/7 tech supper 

S,P,,.VE TI ME AND MONEY  
visit  1 eWVJ tVCC.i1.  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
----- 	 ------- 

this potion with your payment
t: tip 
	

Please return 

NEB •.AYE .  
PO BOX 988 
SIKESTON, MO 63801 

1140 W GLEZEN MAIN ST 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Account Number 
Payment Due By 
Amount Due 

Amount Enclosed 



This statement reflects payments received through 09/17/2013 

08119 	Amount of Last Statement .....:..:... 

SERVICE CHARGES 
09/27 -10/26 Basic Service ....... . .............. . 

09/27 -10/26 Expanded Basic Service ............. 
09127 - 10/26 Broadcast Surcharge ... ........... . 

Subtotal. .................... 

	

09127-10126 FCC Fee ........ 	............ 	
.:. 

	

Subtotal.. 	........ 

TAXES AND FEES 	 MW  
Franchise Fee. :..................... 
State Sales Tax ..................... 

Subtotal., ................. 

	

TOTAL AMOUNT DUE NOW ................... 	... 

A 
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4 	 0 o 
TV 	 INTERNET 

	
PHONE 	 SECURITY 

Account Nu" 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington S:., Suite 1500 E. Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-80C X51-4268. 

Paying . bycheck authorizes NewWave Communications to use the 
information from your-check to make a one-time electronic fund 
transfer from your bank account Funds maybe drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www-newwavecom.com/easypay  using your checking account, or 
debit/credit card. 'It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later, Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NeWW_av e 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer_- 

AUTOMATIC PAYMENT OPTIONS 	
MONTHLY CREDITCARD PAYMENT oR ONE TIME ONLY 

~  

( } 

❑

ii JTOMAOC MONTHLYPAYMENT- ❑ ~S 1
DtSC VERi ; x r> =i. ❑ 

3A Nh .ACCOUNT - i  

Enclose a checkfo-rthis month's payment. 
Bank account; information will betaken 
from your enc.losedcheck payment. 

Signature: 

O
SAVE 'ME AND MONEY 
VI s it, 	ect na  

for free online payment service 

AUTOMATIC MONTHLY- PAYMENT'- 	❑ ONE TIME PAYMENT- 
cREDfTIDEBr-  CAR!) 	 CREDIT/DEBIT CARD 

Card 

Exp. Date: Month 	Year 



SW 

1oz 

1. 

$79 lmo. 	 7m¢. 	 129% 
TV 	 Plus FREE installation! 	 Plus FREE Installation! 

Expandedan Basic (includes aByour favorite 	
- Expanded Basic (includes all your favorite 	. Expanded Basic(includes all your favorite IDcata Starterr) 	

local channels) 	 local channels) ® 
 

Digital  Start Package 
® HD Channels 	 - Digital Starter Package 	 ® HD Channels 

® HD Channels 	 - Digital Video Recorder (DVR). 
High-Speed Internet 	 ® Starz Premium Channels 	 ® Family Pak orSports Pak 
®15 h'h;is Download Speed 	 o Starz Premium Channel 
=Wireless Modem Included 	 High-Speed Internet 

15 Mhps Download Speed 	 High-Speed Internet 
o Wireless Modem Included 	 0 30Mbps Download Speed 

Ofireless Modem Included 
Digital Phone 

Unlimited Telephone Service in U.S., Canada 	Digital Phone 
and Puerto Rico 	 e Unlimited Telephone Service in US Canada 
Caller ID, Call Waiuitg, Call Block and more! 	and Parole S co 

r c 	 Keep Your Current -Phone Number 	 - Caller ID, Call Waiting, Call Block and more 1  
u 	a 

Y  ` 	 Add  1I1g11a1 Video Rennrder fur S 1E1lmnl 	
® Keep Your Current Phone Number 

nest Value! 

•Ali services may :not be available in all areas. Taxes and otherappPeable fees ^pclnded. Some restrictions inn apply. Year2 LL•dled prichr increases Sl Ormn. Offer ends October3r20i2. 	S18nrn n 

NEW AVE 
PO BOX 988WC3  

SIKESTON, MO 83801 

7522 A100 on no - 12 09100u03 NNNNN0NN eoeneb5 Non-0 1 on. 

1z:L '.' COUNTY RO'n 50 S 

PEA'IRSBURG, IN 47567 
I`,I]I[I-I1'11'IIIII'"..]I1IIIO ~ ai{ll. ~~l~~ hr,l ~ ll#e,l ~~ o[e6 ~ 



i Account Number 

Payment Due By 	10/0912013 
Amount Due 

Amount Enclosed  

Page 3 of 4 

(Account Number  

Payment Due By 

NEWE' 
	

Amount Due 
futsi 

newv 	com.com/livechatactive.php 
	

newwavecom.com 
	

qJ 1-888-863-9928 

Wdcertainly apfiate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

FOR SERVICE AT: 

1472 W COUNTY ROAD 50 S 

PETERSBUF'cG IN 47567 

- 
Previous B ince 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

VE TE IND MONEY 
visit ii 	- yecc 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

09/20/13-10, 

L*  
mom 

Important billing detail on back 

Please return this portion with your payment 

NEW AVE'  

PO BOX 988 

SIKESTON, MO 63801 

LJUNl ROAD 50 S 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement , ......... . 

PAYMENTS AND ADJUSTMENTS 
08/14 	Payment Received - Thank You ...... . 

09/09 	Payment Received --Thank You. .. 

Subtotal......... .... 

09/20 - 10/19 Expa Service .... 

09/20 -10/19 Expanded Basic Service 

09/20 - 10/19 Wire Maintenance ....... .. . ... _ .. 

09/20 - 1D/1 9 Broadcast Surcharge .......... _ `:"ri 

Subtotal ............... 	 w 

TAXES AND FEES 
09/20-10/19 FCC Fee 	............, ............. 

Subtotal...... 	 .. 

Franchise Fee -...................... 

State Sales Tax., .  . . . ........ . ...., . . 
Subtotal. 	 ... 

page 4 of 4 

TV 	 INTERNET 
	

PHONE 	 SECURITY 

Account Number, 

(1N0272) Your franchising 'authority isthe Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1!i00 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800 85 -4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received, Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments.-In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions, are 
subject to return check service fees. If you want to save time and 
stamps, sigh up /or-auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your b:ill'. 
now and you pay'BillF'loat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

PAV 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 

Sank account information will be taken. 

from your enclosed check payment. 

SAVETIME AND MONEY 
visit r! 	_n Gt,':i 	featyfrsay 
for free online payment service 

AUTONOIAT1 1: Mti'rrTw.Y CREDIT CARD PAYMENT OR ONE TIME ONLY 

 J Dts 	 r,s 
t 'N 

AUTOMATIC MONTHLY PAYMENT- 	 ONE TIME PAYMENT- 
CREDI'IYDEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date; Month 	Year 



102 eRE 

s7g 	99' 
lma.  

N 

 
TV 	

Plus FREE, Installation! 
Expanded Basic (includes all yourfavorite 	®  
local channels) 	 Ecpande Basic (includes all yourfavorite  
H 
tiD Chann els 	

local channels) o 	 ter Package 	 ® Digital Starter Package D Channeels 	 a HD Channels 
High-Speed Internet 	 a Starz Premium Channels, 

15 Mbps ihmanload Speed 	
High-Speed Internet o Wireless Modern Included 	
®15MbpsDownload Speed 

Wireless Modern Included 

Digital Phone 
Unlimited Telephone Service in U.S., Canada 
and Puerto Rico 

 Caller ID, Call Waiting, Call Block and aterea 
a Keep Your Current Phone Number 

_, 	AddaDigitalvideoRecorderfor SlD/rno l 
va{. 	 ° ~ t 

'i'2! Vi,  
. 	

'Ipa. 

TV 	
Plus FREE install 1;0n! 

Expanded Basic (includes all your favorite 
local channels) 

®HD Channels 
Digital Video Recorder (DVR) 
Family Pak or Sports Pak  
Stare Premium'Channel 

High-Speed Internet 
30 Mbps Download Speed 
Wireless Modem Included 

Digital Phone 
Unlimited Telephone Service in U.S., Canada 
and Puerto Rico 
Caller ID, Call Waiting, Call Blockand more! 
Keep Your Current Phone Nur•iber 

rove! 

'All services may not be available is all areas. Taxes and other applicable fees not included. Some restrictions ohm ; .;ppty. Year- handled pricing increases$2Clmn. Ditereads October 3l, 2013. 	55000325 

NE\A." AV ' 
PO BOX 988 
SIKESTON, MO 63801 

7522 0100 co RP-16 09162013 NYNNNNNN 000251'1 S1 T13 

29"f- 1 P" 0.,381 

334 S GLEZEN WEST ST 
PETERSBURG TN 47567-8176 
111 IIIII11I111I1 11nl el l l i i 1111I111111111111I1 B i l l  11-1111111111, 



a 	 Page 3 of 4 

Account Number 
Payment Due By 	10/12/2013  
Amount Due 

e :. 

ewwaveco!n.com /l ivechatactive.php 

vve ce a ly aF i  )gate your business. Payment must be 
received on or be..;re the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date_ 

$ECA 'r  
riewwavecom:com 

FOR SERVICE AT: 
3345 GLEZEN WEST ST 
PETERSBURG, IN 47567 

Service Period. 09/24713 :.,, w/13 

Previous Balance 

Payments and Adjustments 

Current 

Amount  

Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE T E spa®D M d`II Y 
Visit f;E L'.`': ::.;  —.._. ..........................._..... _............__........................, _ . 

for free online paymentservice 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
--------------------------------------

payment
----- --_----------------- 

Please return this 
	y 

portion  with your  

RIC-4:` 
PO BOX 988 „J S  

SIKESTON, MO 63801' 

334 S GLEZEN WT 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PU BOX 988 
SIKESTON MO 63801 

F Account Number 
{ Payment Due By 	10112/201 

' 	 e 	 ~ Amount Due  
1 	 ~ 
[ Amount Enclosed 	$ 
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&0 	 0 
TV 	 INTERNET 

	
PHONE 	 SECURITY 

Account Nfimbel ML 
(1N0271) Your fanchiking authority-is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (31 7) 232 2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications those the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds maybe drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In. the event that either of these 
payment typesis returned to iis unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.tthwwavecom.com/easypay  using your checking account or 
debit7credit card, It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www,;newwavecomcom for details, NewWave 
Communicationsis an Equal Opportunity Employer. 

This statement reflects payments received through 09/13/2013 

08115 	Amount of Last Statement ..-. . .. 	 -. 

PAYMENTS AND ADJUSTMENTS 
09/06 	 Payment Received. -Thank You 

Subtotal 

SERVICE CHARGES 
09/24 - 10/23 Basic Service ....................... 

09/24 - 10/23 Expanded Basic Service .............. 

09/24 - 10/23 Broadcast Surcharge ......... ....... 

Subtotal 

TAXES AND FEES 
09/24 - 10/23 FCC Fee 

Subtotal .............. 	
... 43 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax..........................  

Subtotal 

TOTAL AMOUNT DUE NOW 

eaSPAY" 
AUTOMATIC PAYMENTOPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a checkforthis month's payment. 
Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit nowww/ecom,cttrnuea 

for free online payment service 

AUTOMATCMONTHLY CREDIT CARD PAYMENT OR ONETIME ONLY 

L VISA L 5R  LI 
r-i AUTOMATIC MONTI-!LY PAYMENT 	fl ONETIME PAYMENT 

Li CREDIT/DEBIT CARD 	 Li -CREDITIPEB1YCAR0 

Card# 

Exp. Date' Moth_______ Year 



rte:, 

I 	 1oz 

AYE= i 

I 

TV 
Expanded Basic (includes all your favo(te_ 
local channels) 

• Digital Starter Package 
gi HD Channels 

High-Speed Internet 
15 Mbps Download Speed 

•'Wireless Modem Included 

iii::• , ilr_t  

$9999 
rV 	Plus FREE Installatinn! 

® Expanded Basic (includes all yourfavorite 
local channels) 

® Digital Starter Package 
• HD Channels 
® Starz Premium Channels 

High-Speed Internet 
• 15 Mbps Download Speed 
• Wireless Modern Included, 

Digital Phone 
Unlimltedlelephpne=Service in U.S. ;  Canada 
and Puerto Rico 

® Caller ID, Call Waiting, Call Block and more! 
m Keep Your Current Phone Number 

Add a Digital Video Recorder for $ 1DImo ! 

tV 	
PIusFREEInstallation! 

® Expanded Basic(inchides all your favorite 
local channels) 

® HD Channels. 
® Digital Video Recorder (DVR) 

Family Pak or Sports Pak 
® Starz Premium Channel 

High-Speed Internet 
® 30 Mbps Download Speed 
® Wireless Modem Included 

Digital Phone 
® Unlimited Telephone Service in U.S, Canada 

and Puerto Rico 
® Caller ID, Call Waiting, Call Block and more! 
4 Keep Your Current Phone Number 

Bt £z Value! 

°A I a: rrices m r net be adairable in all areas i, 	and otherapptcalae tees rat included. Snme resfictinas maygply. Year 2.baedled pricing i isteases $10/mo. ONet ends October 31, 2011 	SSSDFx2O 

NE AVE 
PO BOY. sea Nn S  
SIKESTON, MO 63801 

7522 0100 NO DO 12 09122033 NNNNNNNN 0000121 Nod-2 1 on .  

1472 W COUNTY ROAD O S 
PETERSBURG, IN 47567 
'ttlllli'llrIl!1hil11rlulillillnlll6 ~ 11eelary1111M 	lieLl® ~ . 
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NE-N / 

i: -3r0c1. 

newwavecom.com/livechatactive.php  

Thinly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

• 	ir.  

Account Number 

Payment Due By 	10/09/2013 

Amount Due 

newwavecom.com 	 1-888--83-9928 

FOR SERVICE AT: 

1472 W COUNTY ROAD SOS 
PETP BURG, IN 47567 

Service Fe.iod 
	

0J2C.13 	Ofl9/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O 
SAVE TIDE ATE? MONEY 
Visit 
for free of iline payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE\ 
r 
 AV 

PO BOX,988 
SIKESTON, MO 63801 10/09/2013 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

T7W 	1i,!t1,,!OS 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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(@ Evj- 	 ®LJ 
TV 	 INTERNET 

This statement reflects payments received through 09/11/2013 

08112 	Amount of Last Statement........... 

PAYMENTS AND ADJUSTMENTS 
08/14 	Payment Received - Thank You ......... 

09/09 	Payment Received - Thank You ....... 

Subtotal 	 .... 

SERVICE CHARGES 
09/20 - 10/19 Basic Service ......................... 

09/20 - 10/19 Expanded Basic Service ................ 

09/20 - 10/19 Wire Maintenance,  

09/20 - 10/19 Broadcast Surcharge .................. 

Subtotal ...................... 

09/20 	10/19 	FCC Fee ........................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee .......................... 

State Sales Tax ...................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW .......................... 

Account 

(1N10272) Your fragchrsing autL r y a the Indiana Utility Regulatory 
Commission, 0' :W Wshinqton St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment typos is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subjectto return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

2SPAY MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 
AUTOMATIC PAYM ENT OPTIONS 

 

El 	
ERI  El 	01 -  3 F-1 

AUTOMA I IC MONTHLY PAYMENT - 	 ONETIME PAYMENT - 

CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp Date: Month 	Year 

AUTOMAIIC MONTHLY, PAYMENT  
U BANK ACCOUNT 

Enclose a check forth is month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signatu 

O
SAVE TIME AND MONEY 
visit thnisLmroIszati/DsY 
for free online payment service 



FA 

9 
Imo. 

9x 
AM 

N 
• Expanded Basic'(includes allyourlavonte 

.TV 	Plus FREE ,Installafton! 
- 

Iocaltdlannels) • Expanded Basic (includes allyourfavoiite 

a Digital Starter Package local channels) 
• HD Channels • Digital Starter Package 

• HD Chalmels 

higiE-Speed Internet • StarzPremium Channels 
• I;! Itii;ps Download Speed 

ereless Modem Included high-Speedlnterpet 
• 15 Mbps Download Speed 
• Wireless Modem Included 

Digital Phone 
• Unlimited lelephoneService in U.S., Canada 

J `,, 
~ - 	. 

and Puerto Rico 
• CallerID, Call YJartng, Call Block and more 
• Keep Your Current Phone Number 

€ 	t~~t~ 
 Add a Digital Video Recorder for $ 9B'ftn¢t 

129Q  
TV 	

Plus FREE Installation! 

• Expanded Basic (includes all your favorite 
local channels) 

• HD Channels 
• Digital Video Recorder (DVR) 
•Family Pak or Sports Pak 
• Start Premium Channel, 

high-Speed Internet 
• 3' i Mbps Download Speed 

Wireless Modem Included 

Digital Phone 
Unlimited Telephone Service in U.S., Canada 
and Puerto Rico 

• Caller 10. Call Waiting, Call Block and more! 
• Keep Your Current Phone Number 

0 m
n~ 

 
;tra~ Il 14  

`Ali services may not be available inobareas'.?xesandefh -eraplicatiefeesnetmcladed, me restrictionsmayeyP'`.Ypar7benhtedprick,gincreases$10/ma.OfterendsOctober31,2013. 	SSSOEOZG 
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Box bee ,......z 
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'?522 0100 NO RP 30 08302013 NVNNNNNN 0002475 Si 515 
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355 S GLEZEN WEST ST 
PETERSBURG IN 47567-8176 
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Account Number 

V 	 I Payment Due By 	09/27/2013 

NEW' AVE' 
	

Amount Due  

rtewwavecom.corn/livechatactive.php '$ ~. ,„ newwavecom.com 	 1-$88-8b3-992$ 

FOR SERVICE AT: 
We certainly appreciate your business. Payment must be 	355 S GLEZEN WEST ST 
received on or before the due date to avoid a $7.99 late 	

PETERSBURG " 47567  payment fee (taxes may apply)_ This invoice does not include 
transactions after the statement date.-  

•vice Pef-J 	 09/0.3/13 - 10107/13 

Previous Bal. ice 

Payments and Adjustments 
Current Charges 

4 	 Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Speeds up to 	 - s 
50 Mbpsavailablel  . „  
Download music & 	 I 	

SAVE TIME A) M N EY 
stream movies 'visit  
wlthease 	 for free online payment service 
24/7 tech support 	 -, 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

;a 
NEWS K-!Yg-' 
PO BOX 988 

SIXES ION, MO 63907' 

355 S GLEZEN WEST ST 
PETERSBURG, IN 47567 Make checks payable to 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 
	

E1 



This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement . . 

PAYMENTS AND ADJUSTMENTS 
08105 	Payment Received - Thank You . . . ...... 
08/28 	Payment Received - Thank You........ 

Subtotal... 	............. 

SERVICE CHARGES  
09/0$ - 10/07 Basic Service ... , ...... _ 	.. 	.. . 
09/08 - 10/07 Broadcast Surcharge ..... 	........ . 

Subtotal .....................:: 

TAXES AND FEES 
09/08 - 10/07 FCC Fee:. ,...  

Subtotal  

TAXES AND FEES 	 _ 
Franchise F-ee..........._.......... 

State-Sales Tax ........ _ ...... ..... 
Subtotal.. 	. 	............ 

-- 

	 Page 4 of 4 

❑ 	 ❑ 

TV 	 INTERNET 
	

PHON E 	 SECURITY 

Account Numb 

(IN0272) Your franchising authority isthe Indiana Utility Regulatory 
Commission, 101 W. Washington St, Suite 1500 E., Indianapolis, IN 
46204,(317),232-271.2 or toll free 1-800-851-4268. 

Paying by check authorizes- NewWave Communications to use the. 
information from your check to make, a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day yourpayment is received. Your 
oriqirrai ch eck will be destroyed once processed. We appreciate all 
chock off iti act debit payments. In the event that either of these 
paynienL Lypes is returned to us unpaid, we reserve the right to 
re-present tie transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to-save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, Its easy, secure, and convenient) 

Need More Time to Pay? BillFloat can pay your b ill 
now and you pay BiliFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications, Please visitour website. 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Y 
AUTOMATIC F'/,YMLNT OPTIONS 

❑

AUTOMATIC MONTHLY PAYMENT= 
BANK ACCOJNT 

Enclose a check forthis month's payment 
Bank account information will be taken 
from your enclosed check payment.  

€ U T OWr 2TSc MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

AUTOMATIC MONTHLY PAYMENT- 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 ❑ CREDIT/DEBTCARD 

Card # 

Exp. Date: Month 	Year 

O
SAVETIMEAND MONEY 
visit ?f 	tic 	̀ :_'-i~ 1?t~ i P_r1cci:i J?t= 

-for free online payment service 
Signatu 



$O99 $1' 	
399* 

TV TV 	Plus FREE lastallation! 
TV 	

Pius FREE installation! 
e Expanded Basic (includes all yourfavprite 

local channels) e Cxpanded Basic (includes all yaurfavorite • Expanded Basic (includes all your favorite 
Digital Starter Package local channels) local channels) 

HD Channels * Digital StarterPackage • HD Channels 
HD Channels • Digital Video Recorder (DVRj 

High-Speed Internet ° Starz Premium Channels ® Family Pak or Sports Pak 
Mbps Download Speed ° Sta rzPremium  Channel ®15 

Wireless Modem Included  High-Speed Internet 
15 Mbps Download Speed Tgll-Speed Internet 
Wireless Modern Included • 30 Mbps Download Speed 

a Wireless Modemincludcd 
Digital Phone 
a Unlimited Telephone Service in t1:, Canada Digital Phone 

c 	:, and Puerto Rico Unlimited Telephone Service in U.S., Canada 
w Caller ID, Call Waiting, Call Block and irlorb! and Puerto Rico 
m Keep Your Current Phone Num her ® Caller ID, Call Waiting, C1 I Block and more! 

Add a Digital VideoRecorder far  $lf1ma l 
Keep Your Current Phone Number 

`All services Iraj r it he mailable In cii dreas_Taxes andothetappl:cahie feesnot includetL Spme restrictions may-apply, Year 2 bundled pricing mrreases $101mo Otte ,.d-.; Maher 31, 2013. 	nsooro'n 

y l  
fy 

NEW .AVE" 
PO Box 988 
SIKESTON, MO 63801 

7522 0100 en RP 1e 09182013 NYNNNNNN. 00021b7 51 T10 

2527 1 AV 0.357 

1208 S COUNTY ROAD1.25IW 
PETERSBURG iN 47567-8238 
ull1 -11111111-x1111111111111111111.1111.1il,tl,lill,lrl,1t ~ 111111. 



Please allow 3-5 days for delivery .and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE T I ME AND 	•fEY 

U visit 	7.. -•v 

for free online payrnel 7 service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 
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0~ 4  
Account Number 

Payment Due By 	10/15/2013 

tAmount Due 

 

iewwavecorn.comllivechatactive.php 

We certainly appreciate your business. Payment must be 
received on or before the cue date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newvvavecom.com  

FOR SERVICE AT: 

1208 W COUNTY ROAD 1255 

PETERSBURG, IN 47567 

ServiLe Pe.iod 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

M~~ 

09/26/13 - 10/25/13  

Important billing detail an back 

Please return this portion with your payment 

NEW.AVE 
P0 BOX 988 

SIKES I ON, MO 63801 

1208 S COUNTY ROAD 125 W 

PETERSBURG, IN 47567 

Account Number 

Payment Due By 	10/15/2013 
Amount Due 	 -. 

Amount Enclosed 	$ 
 

Make checks, payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX. 988 
SIKESTON MO 63801 
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@ 	00 
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TV 	 INTERNET 
	

PHONE 	 SECURITY 

Account Numbe 

)1N0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 WWashington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Cc.mr'iuhicationt to use the 
information from your check to make aonc-i'ne electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payrnunL is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees, if you want to save time and 
stamps, sign up for auto payment at 
www.newavecth.cam/easypay using your checking account or 
debit/credit card It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 

www.newwavecom,com for -more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit ourwebsite: 

www.newwavecom.com  for details. NewWave 

Communications is an Eual Opportunity Employer. 

This statement reflects payments received through 09/17/2013! 

08/19 	Amount of Last Statement...,,,,. !t"  

PAYMENTS AND ADJUSTMENTS 
09/09 	Payment Received - Thank You 

Subtotal , 

SERVICE CHARGES 
09/26 - 10/25 Basic Service 

09126 10125 Expanded Basic Service, 

09/26 - 10/25 Broadcast Surcharge  

Subtotal ...................... 

TAXES AND FEES 
09/26-10/25 FCFae 	,,-..........,,....... 

Subtotal .......................... 

TAXES AND FEES 
Franchise Fe e  

State Sales Tax..,..,...........,.,. 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW. ..................... 

P IAY 
'\U OMAT1C PAYMENT OPTIONS 	

AUTOMATIC MbMF}ItrCREDIT CARD PAYMENT ORONETME  

j

; 

Enclose a çhckfbr this month's payment. 

Bank accoonPinformaton will be taken 

from your enclosed check payment. 

AUTOMATIC MONTHLY PAYMENT- 	 ONE lIME PAYMENT- 

CREDIT/DEBIT CARD 	 11 CREDIT/DEUIT CARD 

ard #  

Exp. Date: Month  

AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

O
SAVE TIME AND MONEY 

visit OOAIN' QttAtiYCttiL 
for free online payment service 

Signature 



I- 

21 

 

'—a 

$76/mo. /Mo. 12999*  

TV Plus For 	.ctallaliun! 
I'! 

Plus FREE Installation! 
TV Expanded Basic (includes allyourfavoiite 

lanai channels) 

. 

Expanded Basic (includes all your favorite  
. 	 ,  

 Expanded Basic (includesall your favorite 

Digital Starter Package local channels) local channels) 

HD Channels Digital Starter Package  HD Channels 
HD Channels Digital tiidea Recorder (DVR) 

High-Speed Internet StarZ.Premium Channels FaeliPPakor Sports Pak 

15 Mbps Download Speed StarzPremium Channel. 

Wireless Modem Included High-SpeedInternet  
15 Mbps; Download :Speed High-Speed Internet 

. Wireless Modem Included 30 Mbps Download Speed 
Wireless Modem Included 

[Jigita! phone  
Unlimited Telephone Service in ItS., Canada  DigitaIPhona 
and Puerto Rico Unlimited Telephone Service in U.S.,Canada 
Caller ID, Call Waiting, Call Block and more! and Poiwta Rico 
Keep Your Current Pnnne Number oCallerlD, Call Waiting, Call Block and more! 

- -  

Add a Digital Video Recrarder fur Slll/mu! 
Keep Your Current Phone Number 

34 J .. 

.. BstVaIw! 

70 	vices may nstbe.avaiiabi 	ft 	 iàreosTa 	r and nther applicable. fiw iif inciuled50meSrst0ictionS 	, naPiilyYearZ bundled .pricing inCrrasft 	srdirnu.oaer ends .ouwftrul2913, 	ssaoruais 

NE\. ./E 
P0. BOX ann 
SIKESTON, MO 63801 

7522 0100 NO RP 00 071221173 OYNN000N5502168 77,170 

2528 1 AV 0357 

1363 W COUNTY ROAD 125: S 
PETERSBURGIN 47567-8207 
IIlI 



• Speeds up to 
50 Mbps available! 
Download music R 
stream movies 
with ease 
24/7 tech suppo 
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NEW. AVE  
C TtONS- }~ 

,vavecom.com/livechatactive.php  

W. certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 
Payment Due By 	10/15/2013 

Amount Due 

FOR SERVICE AT: 
1363 W COUNTY ROAD 12.5 S 

PETERSBU.RG,IN 47567 

Service Period 	 09/11 13 10/25/13 

Previous Balance 
Payments and Adjustments 
Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing 
If payment is processed after due date a late fee will be assessed. 

SAVE TME AND MONEY  
visit i rm_ :..._. 	;: 	 ;°  .._...._._=._ .............._._.....,,__- ~\ .3. 1 - ti 

13r free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

ee"me•~ 

newwavecorn.com 	 1-888-863-992$ 

Important bitting detail on back 

Please return this portion with your payment  

NEWAVE' 
PO BOX 988 
SIKESTON, MO 63801 

1363 W COUNTY ROAD 125 S 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

1 0/1 51201 3 

$ 



U1--1  G-J.' 	00 
TV 	 INTERNET 

Account Ntibei 

(1N0272) Your franchising authority is the Indian,, Utility Regulatory 
Commission, 101 W. Washington St.,Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1 -800-851-426i 

Paying by check authorizes NewWave Communications to use the 
information from your check to make e one-time electronic fund 
transfer from your bank account. Funds may be drawn from /btir 
account as soon as the same day your payment is received- YoUr 
original check will be destroyed once processed- We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www,newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer, 

Page 4 of 4 

o 	
11-11 

 
PHONE 	 SECURITY 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of LastStatement .............__________ 

PAYMENTS AND ADJUSTMENTS 
09/13 	 Payment Received -Thank You 	 AW 

Subtotal ...................... sew 
09/26- 10 /25 Basic Service ........................ 

09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Broadcast Surcharge ,.,... ;. .. 

Subtotal 

TAXES AND FEES 
09/26 - 10/25 FCC Fee 

Subtotal ,,,.....,. 

TAXES AND FEES 
Franchise Fee. ................. ....I 

e Sales Tait.............. - , 
Subtotal  

TOTAL AMOUNT DUE NOW 

-PAY 
AUTOMATIC PAYMENT OPTIONS 

E AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check forthis month's payment.  

Bank account information will be taken 

from your enclosed check payment.  

AUTOMATIC MONTHLY CREDIT CX-RD kYMENT OR ONE TIME ONLY 

LL-1HJLi1 
AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT - 
CREOITJDEBIT CARP 	 CBLUI I/DEBITOARO 

Card # 
Sign 	

Exp. Date: Month_________ Year____________ 

SAVE T r ME AND MONEY 

U visit "I.y 
for free online payment service 



d.  

____ _____ ___ 

- 

s, sggu @q yppy 

Jmo. Lmo: nio. 

TV 
.7Y 	

Plus FREEInstallationl 
TV 	

Plus FRfrtnsranatront 
®  EjWanded Basic  (includes-all yourfiavorite 

local 

 

local channels) ® Expanded  Basic (includesall  your  P 	 Y En landed Basic fi ,chides all your favorite 6 
® Digital Starter Paxage local channels) : al channels) 

HD Channels R Digital Starter Package a HD Charnels 
® HD Channels a I) giial Vldeo Recorder (LVR) 

High-Speed Internet - Starz Premium Channels ® Family Pak or Sports Pak 
415 Mbps Download -Speed - Star, Premium Channel 
o Wireless Modem Included High-Speed Internet 

®15'Mbps Download Speed High-Speed hrternet 
Wireless Modern Included ® 30 Mbps Download Speed 

®'JiielessModem Include d_ 
Digital Phone 
® Unlimited Telephone  Service in U.S., C anada Digital Phone 

and Puerto Rico m Unlimited Te eporem Seniice in U:S., Canada 
Caller ID Cali Waiting, Call Blockandmorel and PUertoRie^ 

'. _ ® Keep Your Current Phone Number Caller ID, Call tfi; it 	g, Call Block and more! 

Add a [ilgifal Vidan Recorder for  S3Q/ ' 
 Keep Your Ce 	iii l'Ilone Number 

Best Va lue! 

'An services nay rrot he-available ii all areas, Taxes-and other applicable fees not incladed. Some restrictions may apply, Yeas T hurdled pricing lucre 	es S lliner. ":if,[ ends October 31, 2013, 	7SOOf020 

-=,5r 

NE' AVE' 
PO B0X OeB 
SIKESTON, MO 63801 

7522 010010* RP 18 n9S82013 NWNNNNNN 000213353 010 

2493 1 AV 0.357 

PO BOX 432 
PETERSBURG IN 47567-0432 
IIIIIIIIIIIIIIIIIIII ~ IIII'I IIIIUrI Irl r®tll'Ill ,II1,111111,11111' 



Page 3 of 4 

Account Number 

Payment Due By 	10, ./2013 

Amount Due 	 ) 
s 	si -ernet. 

newwaveicmcom/Iivechatactive.php 	
- 

	newwavecom.c©m 	 1-888-863-9928  0 
vve certainly appreciate your business. 	

FOR SERVICE AT: 
Payment must be 	

4703 COU N fY RD 175 E 
received on or before the due date to avoid a $L99 l ate 
payment fee (taxes may apply) This invoice does not include 	P[ EP-5,131-IRC, IN 47567 

transactions after the statement date.  

Service Period 	 09/26/ 3 	1) 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Speeds up to 
50 Mbps available!  

Downloadniusic& 	 . 	 SAVEI1MEANDMOit,iEY 
stream movies 	 visit 	-• .....vecor .... :- i:/uiav,rrtmi 
withease 	 . . 

24/7 tech support 4 	- - - 	
. 	 for free online payment service 

Visit your nearest NewWave store location: 

111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEWVAVE 	 _______ 
Pa BOX 988 
SIKESTON, MO 63801 7i5LQ1 3 

$ 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

PO BOX 432 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



t 	- 	■ 	 Page 4 of 4. 

o 
TV 	 INTERNET 

Account Number - _„ 0 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E, Indianapolis IN 
46204, (317) 232-2712 ortoll free 1-800-851-4268, 

Paying by check authorizes NewWave Communications to use the 
information fmm your check to make a one-time electronic fund 
transfer from. ycur bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and oireel debit payments. In the event that either of these 
payment typos is returned to us u•ipaid, we reserve the right to 
re-present the transaction for paynnunt Unpaid transactions are 
subject to return check service lees. If you want to save time and 
stamps, sign up for auto payment_ at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement........... 

PAYMENTS AND ADJUSTMENTS 
09/11 	Payment Received - Thank You :..:...: 

Subtotal. ....... 	.... >.. 

SERVICE CHARGES 
09/26 - 10/25 Basic Service .... -....... _ .... 	..... 

09/26 - 10/25 Expanded Basic Service ........ , 

09/26-10/25 Broadcast Surcharge :............... 

Subtotal... 	 . 

TAXES AND FEES 

09/26 - 10/25 FCC Fee ..... 	......... _ .... _ ... . 

Subtotal.........,.. 	....y  

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Franchise Fee ......................... 

State Sales Tax ....................... 

Subtotal ........................._ 

uj6Au, 1' 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY `PAYMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank accouht information will be taken 
from your enclosed check payment_ 

AUTOMATIC MONT ILY CREDIT CARD PAYMENT OR-ONE TIME ONLY 

❑ J 
	

❑ DISC -dVER 
 

AUTOMATIC MONTHLYPA"MENT - 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 D CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year, 

O
SAVE TIME AND MONEY 
visit iewwevcconx"umiwaryf..yty 

 

for free online payment service 
Signature: 



r4  
a  v`  

i 

C: 	 I $79 0ff 	$99 fiflo
~ 

	 /ma. 
rte: 

TV 	 Plus FREE Installation! 	 Plus FREE Installation! 
Expanded Basic (includes, all your favorite 	R

iv 	 iv 
 

local channels 	 Expanded Basic (includes all ourfavorite  expanded Basic (includes all yourfavorite 
Digital Starter Package 	 local channels) 	 local channels) 

® HD Channels 	 u Drgilnl SiarterPackage 	 • HD Channels 
= HD Channels 	 • Digital Video Recorder(DVR) 

high-Speed Internet 	 A Stars Premium Channels 	 ® Family Pak or Sports Pak 
15 Mbps Download Speed. 	 e StarzPremium Channel 

*'r':rreless Modem Included 	 high-Speed Internet 
4 15 Mbps Download Speed 	 Nigh Speed Internet 
A'^dreless Modem Included 	 " ` ® 3D Mbps Download Speed 

4Mreless Modem Included. 
Digital Phone 
® Unlimited Telephone Service in U.S., Canada 	= `-:'Digital Phone 

and Puerto Rico 	 • Unlimited Telephone Service in U:S., Canada 
% Caller ID, Call Wpiting, Call Blood and more! 	and. Puerto Rico  
- Keep You, Current Phone lumbir, 	 Caller ID, Call Waiting, Call Blort ai id morel 

• Keep Your Current Phone I or iher 
Aden Digital Video Recorder fnrS lUltnnl 	

p 	e~ _rest Value! 

'All services may notbe available in ad's reas. Taxes and other applicable fees net iucioded..Some resinictians ntay apply. Year 2 bundled -pricing increases $101mo.. Offer ends October". I, 2013. 	SSSDfN2n 

NEW AVE 
PO BOX 98& 
SIKESTON, MO-63801 

7522 cans aO RA 12 p9122013 NYNNNNNN 0002788 si T14 

3257 1 AT 0.381 

85 S GOUNTY ROAD 125 W. 
PETERSBURG IN 47567-8235 
I1I r®1r11rr11Jlll'I" IIIlll1+- I~ "IIIitIh''I,IIIII®IIII'lll'I 



Page 3of4 

Payment Due B y 	10/09/2013  
~.> 	 (. Amount Due 

newwavecom.com/Iivech  atactive. php 

WWe certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Speeds up to 
SO Mbps ava lahle! 

Download music & 
stream movies 
with ease 	F' 

I. 
24/7 tech support 

s, `f newwavecom,com 	 1-888-863-9928 

FOR SERVICE AT: 
885 S COUNTY ROAD 125 W 
PETERSBURG, IN 47567 

	

Service Period 	 09/21/13 - 10/20/ 1 3 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O
SAVE TIME AND MONEY  

	

visit 	C 	' 	 : ' r.:.tl 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 
V 

NEW.::  nVE .  

P0 BOX 988 

SIKESTON, MO 63801 10/09/2013 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed. 

885 S COUNTY ROAD 125 W 
PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



0 
TV 	 INTERNET 

Account Numkei 
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so 	- 	 O 
PHONE 	 SECURITY 

This statement reflects payments received through 09/11/2013' 

08/12 	Amount of Last Statement ; ::... < .. , . 	 ~ 

(IN0271) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St, Suite 1500 E., Indianapolis, IN 
46204, (317)232-2712 or toll free  1-800-851-4268, 

Paying by check au_horizes NewWave Communications to use the 
information from your check to-make a one-time electronicfi.inH 
transfer from your bank account. Funds maybe drawn from your 
account as soon,as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the rightlo 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.riewwavecom-com/easypay using your checking account or 
debiUcrodit card. It's easy, secure, and convenient! -  

PAYMENTS AND ADJUSTMENTS 
09/03- 	Payment Received - Thank You ; ... 

Subtotal., ................. 

SERVICE CHARGES 
09/21 '10/20 Basic Service ............. _ .... -... . 
09/21 10/20 Expanded Basic Service ......... - . . 

09/21--10/20 :Broadcast Surcharge .:_........ .
Subtotal 	 ..~ „ 

TAXES AND FEES 
09/21-10/20 FCC Fee . , , ....... 	. - .... 

Subtotal...... 	.. 	...: 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BiIIFIoat back later. Visit 
www-newwavecom.com  for more details. Franchise Fee . . . 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www-newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

State Sales Tax .., ..........  

Subtotal .... 

AUTO ATIC-MONTHLY CREDIT CARD P/LYLIifNT 09 O: iE .IME OILY 

E;t
yp

~4' 
 p~ 

_bilISA  
Lth - 

0 IDISCr=?VER 

 

'.. ❑ 

L AUTOMATIC MONTHLY PAYMENT- ONE TIME PAYMENT - 
CREDIT/DEBIT CARD- 0 CI-ILDI /DEBIT CARD 

Card It 

Exp. Date: Month 	Year 

r1 
AUTOMATIC PAYL-1LNf OPTIONS 

AUTOMATIC P.1ONNl ii-ILY PAYMENT - 
BANK ACCOUNT 

Enclose a check' for this month's payment. 
Bank account information will betaken 
from.ygur enclosed chock payment. 

O
SAVE TIME APT MONEY 
Visit Lliev":Nav _r_e,  l't(:o -e/F3r`.  v 
for free online payment service 

Signature: 



E'= 

r 

TV 
Expanded Basic (includes all yourfhvorite 
local channels) 
Digital Starter Package 

'HD Channels 

High-Speed Internet 
15 Mbps Download Speed 
Wireless Modem Included 

..1... 

Plus FREE I ista!lation! 

Expanded Basic(iilcludes all yourfavorite 
,local channels) 
Digital Starter Package 
HD Channels 
Start Premium Channels 

High-Speed Internet 
* 

 
15 Mbps Download Speed 

® Wireless Modem Included 

Digital Phone 
® Unlimited Telephone, Service in U.S, Canada 

and Puerto Rico 
Caller ID, Call Waiting, Call Blockand'more! 

® Keep Your Current Phone Number 

Add a Digital Video Recorder for 8111 /too? 

$13 
Pl 	

Plus FREE Installation! 

Expanded Basic (includes all yourfavoriite 
local channels) 

•HD Channels 
Digital Video Recorder (DVR) 

• Family Pak orlports Pak- 
Stan Premium Channel 

High-Speed Internet 
• 301Kbps Download Speed 
• Wireless Modem Included 

Digital'Phone 
•Unlimited Telephone Service in U S., Canada 

and Puerto Rico 
® Caller ID, Call Waiting; Call Block and more! 

Keep Your Current phone Number 

D ) Value'. 

'All services may nut he nepilable.in all areas. Texas and ether. -applicable fc^ not included. Same restrictinrs may apply. Year2 bundled pricing increases $10/mo. Diinr minds Odober31, 2013 	S500lEO2c 

NEW /EVE' 
PO BOX 958: 

SIKESTON, MO 63801 

7522 0109 NO RP 09 09092013 NYNNNNNN 0093177 S1 Ti? 

4138 1 AT 0,. ?91 

it-i E COUNTY ROAD 125 N 
PETERSBURG. IN 47567-8425 
IIIIIrrIlrrilllr#' ~ IIIIIIBI®'IIIIlllJillI'II'"'Illlil1.,11111'Il'1 
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newwavecom -co rn/Iivechatactive.php 

"e rly appreciate your business. Payment must be 
received on or before the due date to avoid a $7 . 99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

(Account  Number 

Payment Due By 	10/2412013  

Amount Due 	 1~ 

newwavecom.com  1-0-111 	0 1-898 -863 - 9928 

FOR SERVICE AT: 

491 W COUNTY ROAD 150 S 
PETERSBURG, IN 47567 

Service Period 	 10/06/13 - 1 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 	 ______ 
Please allow 3 -5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TME A1) McTh1EY 
visit 	 . 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

Important billing detail on back 

Please return this portion with your payment 

NEM.TAVE 
P0 BOX 988 
SIKESTON, MO 93801 10/2412013 

$ ____ 

41 W COUNTY P r D 150 S 

PETERSBURG, IN 47567 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/09 	Payment Received - Thank You ...... . 

Subtotal...,........,......... 

SERVICE CHARGES 
10/06 - 11/05 Basic Service ........ _ . 	 I 
10/06 - 11/05 Expanded Basic Service ........... . . 
10/06 -11/05 Broadcast Surcharge ................... 

	

............. 	
.. Subtotal.. 	 .._ 

TAXES AND FEES 
10/06-11/05 FCC FSu btot  , ......... . ........... . 

Subtotal... 	 .... 

TAXES AND FEES 
Franchise Fee .. _  
State Sales Tax .. 	.. _ _ 

Subtotal 	.............., 	,<,k.. 

I 

TV 	 INTERNET It' 
Page 4 of 4 

Account Nur.:_  

(lN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46704, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees, if you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

f`° 
AUTOI' '\TIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT 

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONL 

AUTOMATIC MONTHLY PAYMENT- 	ONE TIM f ,tYCIENT - 

CREDIT/DEBIT CARD 	 ❑ CREUii; EBIT CARD. 

Card # 

Exp. Date: Month 	Year. 

O
SAVE TIME AND MONEY 
visit tiywdtaT,0.CQflI0,4tiYiJ4y 
for free online payment service 

Signature- 
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newwavecom.c m/Iivechatactive.php 

We -eF appreciate your business. Payment must be 
received uii .r oeforc: ,ie due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

1 	1 ii  

Account Number 

Payment Due By 	10/21/2013 

Amount Due 

newwavecorn.com 	 1-888-863-9928 

FOR SERVICE AT: 

8862 RED SCHOOL RD 

SHOALS, i 47581 

WZ 

Service Period 	 10/03/13 - 11/02/13 

Previous Balance 	 dow 
Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE T11MI A(iD MONFX 
visit . 1 . 

for free online payment service 

Account Number 

Payment Due. By 

Amount Due 

Amount Enclosed 

Important billing detail on back 

Please return this portion with your payment 

NEW AVE" 
PO BOX 968 

SIKESTON], MO 63801 

LT 
10121/2013 

$ 

8862 RED SCHOOL RD 
SHOALS, IN 47581 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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❑ 	 ❑ 
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❑ 

TV 	 INTERNET 
	

PHONE 	 SECURITY 

Account Numbe r _ 

(IN0723) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
6.204, (317)232-2 -712 ortoll free 1-Ron-351-42/R. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received- Your 
original check will be destroyed once processed. We appeciate all 
check and direct debit payments: In the event that either Or  these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment s  Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient) 

Need More Time to Pay? BillFloat can pay you r bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at. NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big RiverTelephone 

This statement, reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement ........ _ .  

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received - Thanlc You .. _ ... 

Subtotal,..... 	....., 

SERVICE CHARGES 
09/04 - 10/02 Digital Video Recorder Starter • ...... . 
09/04 - 10/02 Digital Gateway ................... . 
09/04 - 10/02 Digital Starter :. ♦ ...:... , .. • , .. _ :.: . 
10/03 -  11 102 Basic Service .......... . 	....... ... . 
10/03 - 11/02 Expanded Basic, Service . _ ......., ... . 
10/03 - 11/02 Family Plus .. ........ ... 	.. . 	; 	........ 	. 
10/03 - 11/02 1 Digital Video Recorder Starter . _ ... . 
10/03_- 11/02 Wire Maintenance .............. . .. . 
10/03 - 11/02 Unlimited. Phone Service ... , .....:. . 
10/03-11/02 1 	Digital Starter _ . _ .. 	................. . 
10/03-11/02 Broadcast Surcharge_,. ............. 

10/03 - 11/02 1 Basic Service Discount :........... . 
10/03 - 11/02 1 Contract Service Discount ...... _ . . 

Subtotal 	.. 	.............. 

TAXES AND FEES 
10/03-11/02 FCC Fee ...................:. 

Subtotal _ ...... a .............. ".`1:n:'> 

i 
Franchise Fee _ ....: _ ... . ....:... . 
State Sales Tax - ..... . . . .. . ..._ _, _ ...'= ~-_. 

Subtotal.. 	..........,....... 

TELEPHONE TAXES AND FEES 	 ____`  
911Tax.....-.. 
Telephone State and Local Sales Tax ... 

AUTOMATIC MONTP#A.Y CREDIT CARD PAYMENT OR ONE :TI ME ONLY 

LI VISA ❑ Disc ?vre' 
❑ 	 L__I 

Li AUTOMATIC MONTHLY PAYMENT- ONETIME PAYMENT -
CREDIT'iDEBITCARD CREDIT/UP311 CARD 

Card # 

Exp. Date: Month 	. Year 

Y 
Al))TOMPST PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 
v{sit !'„` 	Jk ~e ?~''--?j 	0  

for free online payment service 
Sigrtatu 
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INTERNET 	PHONE 	SECURITY 

	

Telephone Federal Usf Fee ... . ......, . 	~ 

1fri State Universal Service Fund .  
Subscriber' Line Charge .......... . . . .'`"' 
Indiana Utility Receipts Tax  

Subtotal.. 	.. 	. 	.. 	.... 

TOTAL AMOUNT DUE NOW  

I 	 f. 



H L'zavAr LKYfLY~ E 	 t  

°Not available in all am as Some tastdafnas may apply_Taves and applicable fees actincloded, 

NEN) EVE' 
PO BOX 988 

SIKESTON, MO 63BO1 

 ?522 01.0500 RP 26 092b2013 NYNNNNNN 0002621 1.1 T14 

3343 1 AT 0.381 

206 r COLLINS Si 
WINSLOW IN 47598 b41 
~ iii,ilo,11111°I'hl ~ i,°.°'Ali°if°I ~ Iivilio ~ I,lilnnllillw ~ ltu 

SS8SF80 



0 
NEWAVE 
/ern fatsesi nlmttOf.  

Page 3 of 4 

Account Number 

1 Payment Due By 	10/24/2013. 

Amount Due 

newwavec - -,om/livechatactive.php 

We certainly appecwLe you- business. Payment must be 
received on or beore ii due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date, 

Effective October 1st, customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 
Federal USF rates established by the FCC. 

nev,wavecom.com 	 1-888-863-9928 

FOR SERVICE Al: 

206 N COLLINS ST 

WINSLOW, IN "7591 

Set 	Period 	 10/06/13 - 11/05/13 

Pre os Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE T! E AN MONEY 

visit ni/ s: ............ •:.,  

for free online payment service 

Visit your nearest NevvWave store location ,  
111 Cherry Tree Plaza, Washington, IN 47501 

• 	
f' 	. 	. 

wit- 

RN, 	'i!','2'5i5 viil 	.1 	c 	AL 

Important billing detail on back 

Please return this portion with your payment 

NE'' AVE 
PO BOX 988 
SIKECION, MO 63801 

Account Number 

Payment Due By 	101 	. 
Amount Due 

I Amount Enclosed  

1111110111110- 

	

I 	,LNo SI 

	

WINSL 	N 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801 
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TV 	 NTERNET 	 PHONE 	 SECURITY 

This statement reflects payments received through 09J25/201.3 

08/28 	Amount of Last Statement .:....... . 

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received-Thank You ..... , . 

Subtotal :................... 

SERVICE CHARGES 

10/06-11/05 Bask Service ..... _ .... , I 	. 

10/06 - 11/05 Expanded Basic Service .. 	. _ .. _ .. . 

10/06 -11/05 Unlimited Phone Service ...... _..... ~£ 

10/06-11/OS Broadcast Surcharge .......... ....... t E=;' 

10/06 - 11/05 1 Basic Service Discount ...., ..... -... 

Subtotal..... ............... 

TAXES AND FEES 
10/06-11/05 FCC Fee ....... ......... ...........  

Subtotal 	 ..... 

Franchise Fee:,. ............:...... 	g :_ 
State Sales Tax .. . ................. . 

Subtotal ... 

TELEPHONE TAXES AND FEES 
911 Tax......., 

Telephone Federal Usf Fee 	. _ ....... 

in State Universal Service Fund..., 	_ ... . 	(' 

Subscriber Line Charge .......:: . ... . 

Indiana Utility Receipts Tax,........... 

Subtotal . 	.............. 

Account Number ._...:...._ ;.,_,. 1W 

N0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-8514268. 

Payino by check authorizes New Wave Communications to use the 
information from your ched:to make a one-time electronic fund 
transfer from yourbank account. Funds maybe drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed_ We appreciate all. 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and. 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient 

Need More Time to. Pay? BillFloat can pay your bill 
now and you pay'BiliFloat back later. Visit 
www.newwavecom.corn  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details: NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

€`. 
AU1 G?1ATIC PAYMENT-OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -
BANK ;.BANK ACCOUNT 

Enclose a check for this mo'nth's payment 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 
visit .rl .,.,:.:: z^..0 .tn. -0,a asyPafr 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARO PAYMENT OR ONE TIME c raLY 

LII y 	
DISCt'VER: 

 

AUTOMATIC MONTHLY PAYMENT - 	F ONE TIME PAYMENT 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp_ Date: Month . - 	Year 



Jh 
eii 

Add Sports Pak with "° L iedZone  

"Not available-in ail areas. Some restrictions inzy apply. Taxes and applicable fees not included. 	 S0DFB2H 

NEW SAVE 
PO BOX 986

•re~ ,~._  

SIKESI ON, MO 63801 

752' 0100 NO RP 18 09182013 YYNNNNNN 0006068 S1 T26 

6932. 1 AT O.,3E1 

406 N COLLINS ST 
WINSLOW IN 47598-8627 
hil ~ II, I10 11-l'io-u ,lilAl6 ~F~ 'llst'®Illln1... 	li ~ i{ ~ Euu, ~ l 
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newwavecorn.com/livechatactivephp  

We find that your account has become past due, Please 
remit the totaf amount due immediately to avoid 
disconnection., If your payment was made after the, 
statement date, please disregard this notice. Thank you. 

Payment Options 
• Online - newwavecom .com/easypay  

• Automated Payment Service,- 888-863-9928 

Make payment over the phone without 

the need for an operator 
• Billfloat -see newwave.com  for details 

Get up to 30 days to pay, bank account required 

Account Number 	•.I:1:/ 

Payment Due By 	1 '' 

Amount Due 

30 = ~ E 
FOR SERVICE AT: 

507 N BRYANIST 

WIN: OW, IN 4759 i 

Service 	iod 
	

09/29113 - 10128/13 

Previous Balance  

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing - 
If payment is processed after due date a late fee will be assessed. 

newwavecomcom 

SAVE TIME AND MONEY 
visit nGWWoVe.COmCoiTi/e•f•• ;htrn'l 

or free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washin gton, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

blEW AVE 	 Account Number mow 
PG BOX O88 	 I 
SIKESTON , MO 63801 	 . Payment Due By 	:.:. 

52 01005055 ?D 139?0201 3YYf4FN0000001055 S1T? 

	 Amount Due 
1710 1 AT 0.381 

	
Amount Enclosed  

507 N BRYANT ST 
WINSL°W IN 47598-8393 
uhib  1 1 1., i 1 1 11. 1111 1- I'll-1111111111A,11111 111111.1,1111.11111111 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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TV 	 INTERNET  

Page 2 of 2 

s_U   O 
 

PHONE 	 SECURITY 

Account Nun,u ' 

If you are a NewWave Internet customer, by  paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service-Agreement located at 
http://newwavcom.com/bst. pd+.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Yourfranchising authority is the-Indiana Utility Regulatory 
Commission, 101 W. Washington St., -Suite 1500 E_, Indianapolis, IN 
46204_,(317)232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be -drawn from your 
account as soon as the same day your payment is received. Your 
original check -will be destroyed once - processed. We appreciate all 
check and direct debit payments. In the event'that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees_ If you want to save time and. 
stamps, sign up for auto payment at 
www newwavecom.comleasypay using-your checking account or 
debit/crodit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecorn.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/19/2013 

08/30 	Amount of Last-Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/19 	Late 

Deposit Th ank 	
... ... 

08/23 	Deposit - Thank You,_ .. 	.. . 
Subtotal.. 	... 	....... 

SERVICE CHARGES 
09/29 - 10/28 Basic Service . . ................... . 

09/29 - 10/28 Expanded Basic Service .... . .. . ..... .<- 
09/29 - 10/28 Family Plus ...... . ....... . 	.., ....... " 	s" 
09/29 -10/28 Digital Sports Tier ................... I 	r" 
09/29 - 10/28- 2 Digital Gateway_ ........ . ........ ~~rn 
09/29 - 10/28 1 	Digital Gateway ..... . ... . ...:... '` 
09/29 - 10/28 Starz! Superpak .......... . .. . ........ = f 

09/29 - 10/28 
09/29 - 10/28 

Broadcast Surcharge ..... 
1 Basic Service Discount .... . .... . .. l 	I` 

09/29 - 10/28 1 Contract Service Discount .... _ ..... 
Subtota l ..... 	................. iiii iiif* 

TAXES AND FEES 
09/29-10/28 FCC Fee ....:..:..:........:...... 

Subtotal ...................... 

Franchise Fee _ _ _ ........ 	. _ ........ 	p::. 

State Sales Tax .............  

Subtotal. ........................'d' r 

y 	• 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 11  BANKACCOUNT 

Enclose a check for this months payment. 
Bank account information will be taken 
from your enclosed -check payment 

Signatu 

O
SAVETIME AND MONEY 
visit newwoeiur.roocorfljtsvic.Iv ,new  

for free online payment service 

AUTOMATIC MONT LY CREDIT CARD PAYMENT-O ONE TIME-NLT 

_ 	AUTOMAtIC MONTHLY PAYMENT'- 	❑ ONETIME PAYMENT - 
CREDiT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date. Month  - 	Year 

Signature: - 
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TV 	 Plus FREE installationt 	 Pius FREE Installation! 
Expanded Basiclincludes allyourfavorite 
local channels) 	 0 Expanded Basic (includes all your fivorite 	®Expanded Basic (includes all your favorite 
Digital Starter Package 	 local channels) 	 local channels) 

® HD Channels 	 Q Digital Starter Package 	 - HD Channels 
® HD Channels 	 , Digital Video Recorder (DVR) 

High-Speed Internet 	 ® StaraPremiurn Channels 	 « Faotily Pak orSports Pak 
15 Mbps Down In d Speed 	 - Starr Premium Channel 

® Wireless Modem Included 	 High-Speed Internet 
15 Mbps Download Speed 	 High-Speed Internet 

W Wireless Modern Included 	 6 3: Mbps Download Speed 
w Wireless Modem Included 

Digital Phone 
Unlimited Telephone Service in U S. ;  Canada 	Digital Phone 
and Puerto Rico 	 Unlimited Telephone Service in U.S., Canada 
Caller ID, Call Waiting, Call Block and u:orel 	and Puerto Rico 
Keep Your Current Phone Number 	 Caller ID Call Waitin Call Block and more! 

Add a Digital Video Recorder forS lf/mo ! 	
Keep YourCUrrent Phone Number 

Pea, a lu 

`An  services may not he availabie. in' all areas.-Taxes and :'9erappiicable;eesnat naiad : Seine restrictions mayapply.Ycar2 bundled pricing incenasc9 51b;r: Of ends Oc1ober3l, 2013. 	SSSDF02G 
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PD BOX 988 ~~~ 

SIKESTDN, MO 63801 

7522 0100 50 - 00 1809182018 NYNNNNNN 000000250120 

6866 1 T  

uu6 i! r,OLLINS- ST 
WINSLCf IN 47598-8492. 
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newwavecorn.com/livechatactive,php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

4 -  

(~Account Number 

Payment Due By 	10/15/2013 

Amount Due 

newwavecom .com 	 Q 1-888-863-9928 

FOR SERVICE AT: 
606 N COLLINS ST 
WINSLO', IN 47598 

tCt . 

Service Period 09/26/13 10/25/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND AMC '' 

V is it  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your psyrncrnt 
- 	 - 	 -. ..... 

NEW;AVE 
( 
i Account Number 

SIKESTON, Moa3aol 

P0B0X988  
Payment Due By 	10/15/201 
Amount Due 	__________ 

I Amount Enclosed 	$ 

606 N COLLINS ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

M 	IF 



Page 4 of 4 

TV 	 INTERNET • 
Account Number. 	Pr 	 This statement reflects payments received through 0911J/2013  

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account Funds may be drawn from your 
account as-soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypayusing  your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit. 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer.. 

08/19 	Amount of Last Statement ............. 
 

PAYMENTS AND ADJUSTMENTS 
09/05 	Payment Received -Thank You ... , ` 

Subtotal . 	.... 	.. 	. 

SERVICE CHARGES 
09/26-10/25 Ba s ic Service . 
09/26 - 10/25 Expanded Basic

c S
ervice 	 ... . 

09/26- 10/25 Broadcast Surcharge ... _ ............ 	s .. 

Subtotal. 	 ........ 	_to ,:f` 

TAXES AND FEES  
09/26  - 107;?

5 
 FCC Fee , ...... 	 ... 

Subtotal.. 	.......... 	... 

Franchise Fee ...................... 
State Sales Tax 

Subtotal 

AUTOMATIC PAYMENT OPTIONS 

AU OM vTIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will betaken 
from your enclosed check payment. 

AUTOMATIC MONTHLY CREDIT CARD P'-.Vir' ENT OR ONS T9 a ONLY 

DISC 	
I l J 	

1z': ❑ 

LI AUTOMATIC MONTHLY PAYMENT - 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card 	- 

Exp. Date: Month 	Year 

O
SAVE TIME AND MONEY 
visit 	we no ;  t .cam! . .i;=k~a 
for free online payment service 

Sig 
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*Nqt mailable-in all areas. Some Testy tiens may apply. Taxes acid applicable fees not ncladerL 
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NEW AVE--  
PO BOX 988 

SIKESTON, MO 63801 

7522'.0300 NO RP 12 01122013 NYNNNNNN 0002867 S1 T14 

3336 1 AT 0.381 

34-+ N STATE 	 7D 61 
WINSLOW IN 47598-8467 
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(Account Number  

Payment Due By 	10/15/2013 

NEWYE 
	

Amount Due 	
) 

nev wvavecom.com/livechata  ctive.php 
	

newwavecom.com 
	 0 1-888-863-9928 

Ker„-) eth Stone 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date,. 

FOR SERVICE AT: 
876 S STATE RD 61 

WINSLOW. IN 47598 

SewAce Peric-! 	 09/26113 - 10/25/13 

Previous Ba' -,i ,ce 

Payments and Adjustmentss 
Current Charges. 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND 	 E 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
PO BOX,9a8 	 l 
SIKESTON,MO63801 	 Payment'Due By 	1 0/15/2013  

Amount Due 
Amount Enclosed 	$  

a - 
87n 	'_TATS ROAD 61 
WINSLO.., IN 47598 Make checks payable to 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 
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TV  	 INTERNET 

Account. Number 

(IN0409)Yourfranchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer Iron -i your bank account. Funds may ! %a Irawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event Brat either of these 
payment types is returned to us unpaid, we reserve the right to 
re present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/cesypay  using your checking account or 
debit/credit card, It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www. n ewwa vecom. com  for details. NewWave   
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through _09/1.712013 

08/19 	Amount of Last Statement . _ .......... 

PAYMENTS AND ADJUSTMENTS 
09/05 	Payment Received - Thank. You _ ....: . 

Subtotal 	.. 	............ 

SERVICE CHARGES 
09/26 - 10/25 Basic Service ....................... 
09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Unlimited Phone Service .. .......... . 

09/26 = 10/25 Broadcast Surcharge ...... . ........ . 

09/26 10/25 1 Basic Service Discount ... _ .. . .... . 

Subtotal...........>........ 

TAXES AND FEES 
09126- 10/25 FCC Fee . 	 ........... . 

Subtotal ............... 	.... . 	i 

Franchise Fee ..................... 

State Sales Tax .................... . .  

Subtotal....... 	.... 	..... 

TELEPHONE TAXES AND FEES 
911 Tax......................... . .. 

Telephone Federal Usf Fee . ......... . 

In State Universal Service Fund ...... _ . 

Subscriber Line Charge .... ; 

Indiana Utility Receipts Tax........ , 

Subtotal. .... 	............ 

TOTAL AMOUNT DUE NOW ........................~ 

Your select provider is Big River Telephone 

. S PAYh 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT- 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account infonrnaticn will be taken 
from your enclosed check payment. 

Signature'. 

SAVE TIME AND MONEY 
Visit CE :GrU_'m%eaK:.-`:::L• 

for free online payment service  

AUTOMATIC MONTH .YCREDIT CARD PAYMENT OR ONETIME Ot LY 

 0 

LI AUTOMATIC. MONTHLY PAYiv1ENT - 	❑ ONETIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signs 
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NL' I AVE 
Aecn 	irliS 

newveavecom,com/livechatactive.php 

Beverly Cannon 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecorn.com 	 1-888-863-9928 

FOR sl:dfVICL Al: 

2232 E COUNTY ROAD 150 S 

WINSLOW, IN 47598 

.TY 

8 	8W8TT 

Service Period 	 09/26,1 1 3 - 0125/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed, 

SAVE TIME AND MONEY 
visit 

for free online payment service 

Visit your nearest NeWWave store location- 
111 Cherry Tree Plaza, Washington, IN 47501 

NEW AVE 

PO BOX '338 
SIKEsTONMO 63801 

Important billing detail  on back: 

Please return this portion with your payment 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

10/11512013 

$ 

22 	L 3OUNTY ROAD 150 S 
WINSL',, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Numbe__ 
IIN0272) Your franchising authority is the Indiana Utility. Regulatory 
Commission, 101 W. Washington St., Suite 1500 E,, Indianapolis, IN 
46204, (317) 232 2712 or toll free 1-804-851-4268, 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bilj 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom,corn for details. NewWave 
Communications is an Fqual Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ....... _ ... 

PAYMENTS AND ADJUSTMENTS 
08/28 	Payment Received - Thank. You  

Subtotal . ....... 	........ 

SERVICE CHARGES 
09/26 - 10/25 Basic Service . ...................... 
09/26 - 10/25 Expanded Basic Service ...... . ... . . . 
09/26 - 10/25 Broadcast Surcharge ............ 	. 

Subtotal 	... 	.. 

TAXES AND FEES 
09/26-- 10/25 FCC Fee 	.... 	... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ............ . . ......... . 
State Sales Tax ........... . 

Subtotal...... 	.. 	_.. 

TOTAL AMOUNT DUE NOW ............ . ... . ........ 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC i `(JI'J I I ILY PAYMENT 
BANKACCC NT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

O
SAVE TIME AND MONEY 
visit r r w?a avecnr i;rn/eauv cli!_ 
forfree online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

~ Fu  
DIS R  

L{~ AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 



II 
NE \7,AVE 

(Account Number 

I Payment Due By 	10/24/2013 

Amount Due 	 I . 

Page 3 of 4 

newwavecorn.00m/livechatacbve.php 
	

newwavecom corn 
	 0 1-888-863-992,9 

We certainly appreciate your business, Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Effective October 1st, customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 
Federal USF rates established by the FCC. 

FOR SERVICE AT: 
414 W FACTORY ST 

APT B6 

WINSLOW, IN 47598 

Service Pet lud 
	

10/05/13 - 11/04/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing, 
ft payment is processed after due dates late fee will be assessed. 

SAVE TIME AND MONF' 
visit •• n-.................. iflI. 	. . 	. 	. H 
orfree online payment n ice 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

•. ........ 
... 

.. 
ray 

•. 

'.. ..... 	••• . 	 ,. 

Important billing detail on back 

Please return this portion with your payment 

NEW E 

PO BOX tat 

SIKESTON, MO 63801 

a 
10/24/2013 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

I 111111100 
41 	1 FACTORY .ST 
APT B6 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

_____________ 	
•1 
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Account Nt rr 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2717 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to'use'the-
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that eithe of L iese 
payment types is returned to-us unpaid, we reserve the i ightto 
re-present the transaction for payment. Unpaid transactions-are 
subject to return check service fees. If you want to save tirrje_and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay'using  your checking - account -or 
debit/credit card. It's easy, secure, and convenient) 

Need More-Time to Pay? BiliFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website- 
www.newwavecom.com  for details. NewWave-
Communications is an Equal Opportunity Employer. 

	

a€ 	

Q 

	

PHONE 	 SECURITY 

This statement reflects payments received through 09/25/2013 

08128 	Amount of Last Statement........... am 

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received - Thank You ....... 

Subtotal. .. .... 	..... 

SERVICE CHARGES 
10/05-11/04 Unlimited Phone Service ....... . ..... 

Subtotal ................... 

TAXES AND FEES 	 aw  
State Sales Tax,,,.. ......,....... 

Subtotal...... 	... 	..~ 

TELEPHONE TAXES AND FEES 
911  Tax ........:...........::.... 
Telephone Federal Usf Fee , ......... . 
In State Universal Service Fund ........ 
Subscriber`Line Charge ... . ... , . . 

Indiana Utility Receipts Tax ....... , .. . 
Subtotal. 	.. 	.......... . 

TOTAL AMOUNT DUE NOW ......................... 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 

 BANK ACCOUNT 

Enclose a check for this month' payment, 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit 	 ,y, ; ,.: 	 1;:: ::a ~ ;  4 

for free online payment services  

A?.TOtt/'_u'it, 'ao€, t4F.'v' CRE1TcARD PAYMENT OR ONE TIME ONLY 

	

Y S T ❑ DISC VER 	 ❑  

AUTOMATIC MONTHLY PAYMENT - ❑ ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT C  CARD 

Card # 

Exp. Date; Month 	Year. 

Signature: 
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/ ----- 

Account Number 

Payment Due By 	OTIRece ij- 

AmountDue 	 •:. 

riewwavecorncorfl 

FOR SERVICE AT: 

414 W FACTORY ST 

APT 87 

WINSLOW. IN 47598 

00M~~ 

mn  

Sen :e Period 	 9/fl3 i /.., 

Previous Balance  

Payments and Adjustments 

Current Charges 

Total Amount Due 

1w BIE DIE 

NE yE' 
Araa 's fy15 ie,St 	rnsL 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection, If your payment was made after the 
statement date, please disregard this notice. Thank you. 

,v.i 

• Online - newwavecom.com/easypay  
• Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

• Billfloat see newwave.com  for details 
Get up to 30 days to pay, bank account required 

. Please allow 3 ,5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE' sAVE"  
PO Bux 

 MO 63801 

7525 0100 50 RP 18 19152011 59505555 000607 3 DI, TIS 

6937 1 P-'' 08' 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

On Recr4] 

$- 

414 	1 	[ ST APT B7 
WINSLOW IN 47598-8381 

iinIIuIIiIhIhu? P- 1 1 1111 1 1"Idi 1 1  
Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement. ... ....... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ... . ......... • 
09/02 	Payment Received - Thank You.,......, 

Subtotal. 	... 	...... 

SERVICE CHARGES 
09/26 - 10/25 Expanded Basic Service ...... 

Subtotal .................... 

Franchise Fee._ ..................... 
State Sales Tax .............. • .... . 

Subtotal .......,.............. 

Page 2 of 2- 

O 	 @ O 	 O 	 O. 
TV 	 INTERNET 

	
PHONE 	 SECURITY 

Account Number 

(1N0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E:, Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from Your 
account as soon as the same day your payment is receiv%d. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of I.hese 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www_newwavecom.com/easypay using your checking account or 
debit/credit card. It's easy, secure, and convenient' 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFlbat back later. Visit 
www.newwavecom.com  for more details, 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer.. 

PAY 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT- 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment.. 

Signature-. 

SAVE TIME AND MONEY 
visit newwavoconnrcom.1easvoav 
forfree online payment service 

AUTO -IV.:,cYICMONTHLYCREDIY CARO PAYMENT OR ONETIME ONLY 

	

  
otsc°wER j 	 = 	 A 

AUTOMATIC MONTHLY PAYMENT- 	ONE TIME PAYMENT -O CREDIT/DEBITCARD 	 O CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year' 



A 

Speeds up to 
50 Mbps-availal 

Download musk 
stream movies 
witl ease 

24/7 tech supp,  

NE AVE 
Atess. 	Get iiieiGet. 

newwavecorrLcorn/lfvechatactivephp 

VVe certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $799 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Page 3 of 4 

	

[Account Number 
	

willow 0— 

	

Payment Due By 
	

10/i 5/i3 

Amount Due 

0 1-888-863-9928 

FOR SERVICE AT: 

504W JACKSON ST 

\ -tITSLOW, IN 47598 

Service Period 	 09/26/13- if - [13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit newwavocom.cemfesvohtmi 

for free online payment service 

'visit your nearest NewWave store location: 

111 Cherry Tree Plaza, Washington, IN 47501 

newwavecom.com  

Important billing detail on back 

Please return this portion with your payment 

NE'VE 
PO BOX 585 

SIKESTONI MO 63801 10/15/2013 

Account Number 
Payment Due By 
Amount, Due 
Amount Enclosed 

504 Vt JACKSON ST 
WINSLOW 5  IN 47598 Make checks checks peyableto: 

NEWVVAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Number 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free '1 -800-851-4268. 

Paying by check authorizes NewWave Communicatioas'to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and, 
stamps, sign i.p for auto payment at 
www.newwaw rirm.com/r,asypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later, Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ........ ... 	I 

09/03 	Payment Received - Thank You ....... 

Subtotal. 	 .. 

SERVICE CHARGES 
09/26 - 10/25 Basic Service .... ... . ... . .......... . . 

09/26 - 10/25 Expanded Basic Service . 	 c 

09/26 - 10/25 Broadcast Surcharge 	............... 

Subtotal. 	 ...... 

TAXES AND FEES 
09/26-10/25 	FCC 'Fee ...., ..::................... 

Subtotal....., ............... . 

M 

Franchise Fee ....................... 

State Sales Tax........................________  

Subtotal 	... 	... .. 	... 

TOTAL AMOUNT DUE NOW . 	......... . ............. 

Yl{ 	
AUTO ATIC  

J OMATIC PAYMENT OPTIONS 
	MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

AI  

LII AUTOMATIC MONTHLY PAYMENT-
BANKACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Sign 

DISC eVER1 F 	❑ 	i 

AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

O
SAVE TIME AND MONEY 
visit r:. t; xecDr .cu=tvea 	'' 
for free online payment service 

if 
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NEV  AVE'

:ewwavecom.com/Iivechatective.php 

Iapprecatc your business. Payment mustbe 
receiveon or before the due date to avoid a $7.99 late 
payment fee (taxes may apply), This invoice does not include 
transactions after the statement date, 

Account Number 

I Payment Due By 	10115/2013 

Amount Due 

newwavecom.corn 	 1-888-863-9928 

FOR SERVICE AT: 

2823 E COUNTY ROAD 150 S 
WIkCL( 	IN 47598 

Service Period 
	

09/26/13 - - 
Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
Visit 	v-ut ±cQi3- 	Lodtp htm 

for 'free online payment service 

Visit your nearest NewWave -store location:.  
111 Cherry Tree-Plaza, Washington, IN 47-501 

Important billing detail on back 

Please return this portion with your payment 

NE'VE  
P0 BOX 988 	- 

SIKESTON, MO 63801 10/15/2013 

$ 

Account Number 

Payment Due By 

Amount Due 

- Amount En-closed 

E COUNTY HJAD 150 S 
;:INSLOW, IN 47598 Make checks payable to: 

NEWINAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801: 
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§ CD 	 0 
TV 	 INTERNET 

Account Number,.  

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis ;  IN 
46204, (317) 232-2712 ortoll free 1-800-851-4268. 

Paving by check authorizes NewWave Communications to use the 
inforroarion from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. Ifyou want to save time and 
stamps, sign up for auto payment at 

www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications, Please visit our website,. 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013. 

08/19 	Amount of Last Statement ... 	..... . 

PAYMENTS AND ADJUSTMENTS 
08/29 	Payment Received - Thank You ....... 

Subtotal.. .. 	 . 

SERVICE CHARGES 
09/26 - 10/25 Basic Service ........ ............. . 
09/26 - 10/25 Expanded Basic Service ............. 
09/26 - 10/25 Broadcast Surcharge ...... _ ........ _ 

Subtotal ................. 	.. 

TAXES AND FEES 
09/26-10/25 FCC Fee 	._ 	. 	................ 

Subtotal ... 	......... . 

If 	 1 

Franchise Fee ........ ............... 	 .5  

State Sales Tax, , .. ..... 
Subtotal 	 . 

TOTAL AMOUNT DUE NOW ....................... 

....  
 AUTOMATIC i4 ONT fLY ITCARD PAYMENTCRED C OR ONE TIME ONLY 

UTOMATIC PAYMENT OPTIONS 

AUfC' v1 ,TIC MONTHLY PAYMENT- I ❑ ti 	❑ 	- 

❑

' 
BANK ACCOUNT 

Enclose a check forthis month's payment. 

Bank account information will be taken ' 
 AUTOMATIC MONTHLY ❑ 

CREDIT/DEBIT CARD 

PAYiviENT- ❑ ONE TIME PAYMENT -
CREDIT/DEBIT CARD 

from your enclosed check payment. 

Card 
Signature: 

Exp. Date: Month Year 

TIME AND MONEY 

O
SAVE 
visit EtE 4SLEKO fl1CQflAE7PTE. Signature:, 

for free online payment service 



Ya m  

Add Sports Pak with NFL RedZone 

`Not,available in all areas. loll e restrictions Inay apply, Taxes and applicable fees natdneluded. 	 SSBOF02H 

P0 BOX 988 

SIKESTON, MO 63801 

7522 0100 NO NP 18 09180013 NPNNNNNN 2O ➢ 5956 S1i26 

6820 1 AT 0.381 

1b11 E COULT I;DSAD 375 S 
WINSLOW IN 47598-8826 
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(Account Number 	 ) 

Payment Due By 	10/06/2013  

c

MUNI—ONS  
NEAVE 	 Amount Due 

  Area's1sL 	r'ot 

ANF& 	 Ch 
newwavecorncom/livechatactive.p4np 	 newwavecom.com 	 1-888863-9928 

FOR SERVICE AT: 
We certainly appreciate your business. Payment must be 	

1877 E COUNTY ROAD 375 S 
received on or before the due date to avoid a $7.99 late 	

LflW IN payment fee (taxes may apply). This invoice does not include 	 I 

transactions after the statement date, 	 . 	.,,. 
aO" 	 $. . 

Service Pei iod 	 09/18/13 

GET 	. 	 Previous Balance 

Payments and Adjustments 

Current Charges 

	 1W Amount Due 

Please allow 3-5 days for delivery and payment processing- 

	

0 	If payment is processed after d date a late fee will be-assessed. 

S"E TIME AND MONEY 
visit 
for free online payment service 

Visit your nearest NewWave store location: 

	

VMMF 	111 Cherry Tree Plaza, Washington, IN 47501  

......... 

- 	 (:1;. ........ 

Important billing detail on back 

Please return this portion with your payment 

NE'-VE 
P0 BOX 988 

SIKESTON, MO 63801 1010612G 

$ 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

1817 E uuUiiif ROAD 375 S 

WINSLOW, IN 47598 Make checks payable to 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 
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TV 	 NTERNET 
■ 

Account  

(IN0272)'Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis,IN 
~l6204, (317) 232-2712 or toll-free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the  
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may bedrawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later.-Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave-
Communications is an Equal Opportunity Employer_ 

Your select provider is Big RiverTelephone 

This statement reflects payments received through 09/06/2013 

O8/09 	-Amount of Last Statement .. ......... - 

PAYMENTS AND ADJUSTMENTS 
08/26 	Payment Received - Thank:You ..., .... 	"' : 

Subtotal , 

SERVICE CHARGES 
09/18-10/17 Family Plus...._ 	.............::..:.: 
09/18- 10/17 Unlimited Phone Service . ...... , .... . 
09/18-10/17 Basic Service ............  
09/18 - 10/17 Expanded Basic Service -_ . . 
09/18 - 10/17 2 Digital High Definition Starter ...... . 
09/18 .- 10/17 Starz! Superpak . -... ; ::: , ........... . 
09/18-10/17 Broadcast Surcharge.....-......... 

09/18 - 10/17 '1 	Basic Service Discount ... _. . ... _ .. . 
09118 - 10/17 1 Contract Service Discount.........  
09/18 - 10/17 Telephone Discount..... _ ......... 

Subtotal. 	...,.......... 

TAXES AND FEES 
09/18-10/17 FCC Fee...,............ 	.......... 

Subtotal ................ ..... 

Franchise Fee ......... ...........:. 

State Sales Tax ...................... 
Subtotal. ..... -..,. 	... 

TELEPHONE TAXES AND FEES 
911 Tax...._._.._ :................ 

Telephone Federal Usf Fees............. 
In State Universal Service Fund 
Subscriber Line Charge., .... ; ...., ... . 
Indiana Utility Receipts Tax ........... 

AUTOM'r',TIC PAYMENT OPTIONS 

El AUTOMATIC MONTHLY PAYMENT -
BANKACCC UNT 

Enclose a checkforthis month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sk mature: 

SAVE TIME AND MONEY 
\.sit i 	 'YLSYc csu,=~_tLDd 7i ft . 
for free online payment service  

AUTOMATICAUTOMATCMONTHLY CR8O T O.1Cts PAYMENT OR OE TIMF O EY 

❑ 
"~'iS 	

❑ DIDISC VER~ ❑ T 

AUTOMATIC MONTHLY PAYMENT - 	❑ ONE 	PAYMENT- 

CREDIT/DEBIT CARD 	 CR EDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year. 
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Account Nl 	 > 	 Subtotal ....... 	 ...... 

TOTAL AMOU 	DUE NOW .................. 	 ..1 

., _ 

 

their next U:< 



1 

a 	- 	 r 	loz ORE 

Add Sports Pak with NFL ipc. '' ne 

FOR 
JUST 

°Not available 7n alt areas. Same restrictions map apply. Taxes and applicablefees nat-tcladed. 	 SS&DF02H 

0 
NE .PAVE 

PO BOX 988 
~W- 

SIKESTON, MO63801 

7522 0100 NO-RP23 09232013 NYNNNNNN 001888051 T76 

20769 1 AT 0.381 

19.33 L HlINfY 13UAD 375 S 
WINSLOW ?'1 47598-8598 
IlJrlul l 11 11 n a 1 ® 11 1111" I®l l c , A(i l llef , lll1-1 1 11 1 11.111111111.1. 
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) 
H1ur your iuendu VHl qc-t ;- c:l thtr ext 

Eveiy,body wioc! 

Account Number 

f  Payment Due By 	 10115/2013 

Amount Due 
 

newwavecomcom 	 0 1-888-863-9928 

FOR SERVICE AT:  
2231 E COUNTY ROAD 3758 
WIN --OW, IN 47e98 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

TY//13- - Ia 

mo 
Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND M¼1NEY 
V; s 	- 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry-Tree Plaza, Washington, IN 47501 

NEW IWE 

newwavccomcorn/livechatactive php 

]IF certainly appreciateyour business. Payment must be 
received on or before the due date  to-avoid a $7,99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the 	tement date, 

Important billing detail on back 

Please return this portion with your payment 

NEWS/AVE 
P0 BOX 088 

SIKESTON, MO 63801 

Account Number 
Payment Due By 	10/15/2013 
Amount Due,  

-Amount Enclosed 	$  

31 L COUNTY ROAD 375 S 

WINSLOW, 1N 47598 Make checks payable to 

NEWWAVE COMMUNICATIONS 
PQ BOX 988 
SIKESTON 'MO 63801 
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O 
TV 	 IINTERN,lET 

	
PHONE 	 SECURITY 

This statement reflects payments 'received through 09/17/2013 

08/19 Amount of Last Statement .......... -- 

PAYMENTS AND ADJUSTMENTS 
09/12 Payment Received - Thank You .... 

Subtotal........... 	.>.. 	.... 

SERVICE CHARGES 
09/26-10/25 
09/26 - 1.0/25 

Basic Service.... .. . .............. . 
Expanded Basic Service ....... . ..... 

09/26 - 10/25 High Speed Data ................ . . 
09/26- 10/25 Premium Digiphone Service ...........r`°" 
09/26 - 10/25 Broadcast Surcharge ................ -AK. 

Subtotal .................... 

TAXES AND FEES  
09/26-10/25 FCC Fee..........., ................  

Subtotal ..... 	..............., ...:. 

TAXES AND FEES 
Franchise Fee. . . .  - 	 . 	_ ...:.:..- 
State Sales Tax ............ _ ........ . 

Subtotal.................... 

1 	. ~ • 
911 	Tax 	........ 	..........-.......... r=,... 
Telephone Federal Usf Fee.. ; .... • . , . 
In. State Univerat Service Fund ..... . .. ;fr 
Subscriber Line Charge .............. > 
Indiana Utility. Receipts Tax ...... , ....  

Subtotal 	............. 

TOTAL AMOUNT DUE NOW ........................ 

AUTOMATIC MO eTHLY CREDIT CARD PAYMEP°°4OR ONETIME  TIME ONLY 

g 
V A  , ❑ 

D1SCr:. E u 1- 
 ~--- Th  

AUTOMATIC MONTHLY PAYMENT- - ONE TIME PAYMENT-
CREDITIPEBIT CARD 	 n  CREDITJOEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Account NL .rb  

If you are a NewWave Internet customer; by paying this-
invoice you accept and agree with the NewWave -broadband 
acceptable use policy:requirernents as stated in Section 4 of 
the Broadband Service Agreement located at 
http:/InewwavL-com • com/bsa pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising-authority is the Indiana Utility Regulatory 
Commission, 101 W, Washington, St., Suite 1500 E,, Indianapolis, IN 
46204; (317).232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Comm.rucations to, use-the 
information from your check to make a one-tune electronic fund 
transfer from your bank-account Funds may be drawnfrom your 
account as soon as the same day your payment is received. Your 
origiral check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these- 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subjec_ to return check service fees. If you want to save time ,and 
s.arnps, sign up for auto payment at 
w dw.newwsvecom.com/easypay  using'your°checking `account or 
debit/credii card. It's-easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave-
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big RiverTelephone 

AUTOMAT IC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT- 
BANK ACCOUNT 

Enclose a check for this month's payment.- 
Bank account information will betaken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND MONEY 

forfree online paymen t -se rvice
,.._..,.;r .  Signature: 



seer 

p 1oz URE 

9e available i^. all areas. Some restrictions may apply. Tans and appilcable tees not included. 	 SS8DFd2H 

NEW-.AVE' 
PO BOX 988 

SIKESTCN; MO 63801 

7522 01DO NO RP 18 09132013 NYNNNNNN 0006021 11 126 
68'T 1 AT 0_381 

I cI 1 E C[1' ,JTY ROAD- 375 S 
VWINSLOW IN 47598-8828 
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NEW VE 

et Navecom.com/iivechatactivephp  

I__ P 
vve cert 	appreciate your business. Payment must be 

received nor before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Fage3ôf4 

Account Number 

Payment Due By 10115/2013 i 

Amount Due 

newwavecom.com 	 0 1-888-'863-9928 

FOR SERVICE AT: 

1891 E COUNTY ROAD 375 S 

WINSLOW, IN 47598 

Service Period 	 9/26/13 

Previous balance 

Payments and Adjustments 	 . . 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME J1D MOBY 
visit 	:'r-................ ,....t 

for free onlrr:e payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

incidr, 	, 	nt At 

Et-xdv' 

Important billing detail on back 

Please return this portion with your payment 

NEW!AVE 
PO BOX 983 

SIKESTON, MO 63801 

I 
10/15/2013 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

1891 E COUNTY ROAD 375 S 

WINSLOW, IN 47598 Make checks payable to: 

NEWINAVE COMMUNICATIONS 

PO BOX 988 

SIKESTON MO 63801 
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O 
TV 	 INTERNET 

Account Numbed 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W.- Washington Sty  Suite, 1500 C, Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transferfrom your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received_ Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 

www.newwavecom.com  forrnore details. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ............ "y  

PAYMENTS AND ADJUSTMENTS 
09/04 	Residential Telephone-Adj ...... _ .. . 
09/09 	Payment Received - Thank. You _ .. . 

Subtotal ....................... 

SERVICE CHARGES 
09/26 - 10/25 Basic Service .... . .................. . 
09126 - 10/25 Expanded Basic Service .. 

09/26 - 10/25 Unlimited Phone Service .. 	_ 

09/26 - '10/25 Broadcast Surcharge ... . ............ 	'= v 
09/26 - 10/25 1 Basic Service Discount ............... 

Subtotal. 	.... 	.. . 

TAXES AND FEES 
09/26- 10/25 FCC Fee ....... 

Subtotal. . 	..... 	..........  

CAREER OPPORTUNITIES are available at NewWave 	
TAXES AND FEES 	 „k  

Communications. Please visit our webslte; 	
Franchise Fee 

www,newwavecom.com  for details. NewWave 	 State Sales Tax ......... : .......... . 

Communications'is an Equal Opportunity Employer. 	 Subtotal ...................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ....... , .. . 

In State Universal Service Fund'_ 	.... 

Subscriber Line Charge .................. 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

Your select provider is Big River Telephone 

AUTOMATIC moNTHLY CREDIT CARD PAYrttT OR O ETIME ONLY 

'VISA 	DISCLgVER ❑ 	- 

AUTOMATIC MONTHLY PAYMENT 	❑ ONE; PAYMENT- 
CREDIT/DEBITC4RD 	 CRI D T/DEBIT CARD 

Card# 

Exp. Date: Month 	 Year  

eaS PAY  
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT 
BANK ACCOUNT 

Enclose a check for this month's payment 

Bank account information will be taken 

from your enclosed check payment. 

Signature 	 - 

O
SAVE TIME AND MONEY 
visit 0.;k;=V:nti.t°._0vu 	c rnic aTA3aY 

for free online payment service 

Signature: 



-- - 	 — 	 1z BRE 

*flat available in all areas. Sonia restrictions may .  ap pl y. Taxes and applicable fees not included. 	 SS80F92H 

NE\`W` AVE 
PO k3OX 588~~~~ 

SIKESTON, MO 63801'. 

7522 0100 NO RP 18 09182013 NYNNNNNN 00050'S 51125 

6905 1 AT 0.381 

P.  
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r 	ciate your business. Payment must be 
receive >n o afore the due date to avoid a $7.99 late 
I,,ayment Le (ta:.es may apply). This invoice does not include 
transactions after the statement date. 
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Account NumberW'i 

	...•_  

Payment Due By 	10/15/2013 

Amount Due 

~fII~1 	 n 

	

newwavecom,com 	 _ tJ 1-888-863-9928 

FOR SERVICE AT: 
1,006 E POPLAR ST 
WINSLOW, IN 47598 

Service Period 	 09/26/13 - 10' ~ 

Previous Balance 	 ~— 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 

	

visit n e w. v.! 	€.  

for free online payment service 

Visit your nearest NewWave store location, 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment  

PO BOX 988 fM  

SIKESTON, MO 63801 

1006 E POPLAR ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

10/15/2013 

$. 
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TV 	 INTERNET It! 
Account Number` 

(IN0409) Your franchising autha,ty is the Indiana Utility Regulatory 
Commission. i 01 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317)232-2712 or toll free 1-800-851-426&. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We. appreciate all 
check and direct-debit payments. In the event that either of these 
payment types is returned to us-unpaid, we reserve the right to 
re-present the transaction for payment Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign -up for auto payment at 
www.newwavecom.corn/easypay using your checking account or 
debit/credit card. It's easy, secure, and convenient!. 

Need More Time to Pay? BillFloat,can pay your bill 
now and you pay BiliFloat back later. Visit 
www.newwavecom_com for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.corn for details, NewWave 

Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT- 
tANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment, 

SAVE TIME AND MONEY 
-visit newwaeectnmcceasyfp.ay 
for free online payment service 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Lasi_Statement 	 W" 

PAYMENTS AND - ADJUSTMENTS 
08/29 	Payment Received - Thank You ......:, 
09/03 	Payment Received. -- Thank You .. , ... 

Subtotal... ............. 

08129-- 09/25 Basic Service. ...... . .......... . . . 

08/29 - 09/25 Expanded Basic Service .........  

08/29 - 09/25 Unlimited Phone Service ............ 

09/26 - 10/25 Basic Service ........... ...... . . ..  

09/26 - 10/25 Expanded Basic Service ..:.... ,  

09/26 - 10/25 Unlimited Phone Service... , ........ . 

09/26 -10/25 Broadcast Surcharge ................  

Subtotal..... 	............. 

TAXES AND FEES 
09/26 - 10/25 FCC Fee 	 .. 

Subtotal:. 	..... 	....,... 

TAXES AND FEES 
Franchise Fee..... .................. 

State -Sales Tax ....... ...... ........ . 

Subtotal..................... 

TELEPHONE TAXES AND FEES 
911 Tax......_.,.... .............. 
Telephone Federal Usf Fee ..... _ .... . 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........ . 

Subtotal ...................... 

AUTOMATIC MONTHLY -CREDIT CARD PAYMENT OR ONETIME ONLY '- 

}} 

' fl la 	❑ ➢ ISCt?YER{ 

❑ 	 EI 

❑ AUTOMA [IC MONTHLY PAYMENT- 	❑ QNiSTIMEPAY MEN --- 
CREDIT/DEBIT CARD 	 CREDIT%DEBIT CART? 

Card# 

Exp. Date: Month 	 Year, 

Signature: 
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\f   
- 	 C AMUNKATJONS 

Account Numb 

TV 	INTERNET 	PHONE 	SECURITY 

TOTAL AMOUNT DUE NOW _... .;.........,.... w 
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Account Number 
Payment Due By 	10/09/2013 

1  Amount Due 	 llU 
 

:.  

ewwa . e , 	um/livechatactive.php 
	

newwavecom.com 
	

1-888-863-9928. 

e come to New ave Communications. Your first invoice 
includes current Charges and any payments that have been 
made. Partial service days are the days you have your cable 
service before your cycle date begins. Payment must be 
received on or before the due date to avoid a'$7.99 late 
payment fee, (taxes may apply). 

Like us on Facebook 

Follow Us On Twitter 

•unva Enhance Your Customer Experience 
Visit  www.nwcable.net to, 

Consolidate your email 
Manage your phone features 
Monitor your security system 
Check out the local news, weather and sports 
Search channel listings for your favorite shows. 
View online programs like 3 

FOR SERVICE AT: 
1006 N MAIN ST 
WINSL( V. IN 47t 3 

Sei 	.riod 	 09/11r'13 1010/13 

Payments and A ';Jstments 

Current Charges 	 $MW 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed, 

Convenient Payment Options 
Online - nesvwavecom.com/easypay  

® Automated Payment Service - 888-863-9928 

Make payment over the phone without the need for an operator 
• Billfloat - see newwave.com  for details 

Get up to 30 days to pay, bank account required 

! EVE T E AN MONEY 
visit 	com; r'  rr ` 'P-; . , 

for free online payment service 

Important billing detail on back 

Please return this portion with your payment 

NEW' AVE` 
PO Box 9138 

SIKESTON, MO 63801 

7522 010h NO RP 12 09122013 NSANNNNN 0002&56' St T)4 

3325 1 AT 0.381 

1P 
10/09/2013 

Account Number 
Payment Due By 

Amount Due 
Amount Enclosed 

1006 N MAIN ST 
WINSLOW IN 47598-8576 
I1 1 ~ 1, ~IB ~ ...IIlld 	1 1, 111-1111-Idd ,1 1 1 1 11 1h.l , ll~~ I1+11. 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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0 	 0 
TV 	 INTERNET 

	
PHONE 	 SECURITY 

This statement reflects payments received through 09/11/2013 

09/19 	Beginning Balance ............... 

PAYMENTS AND ADJUSTMENTS 
09/11 	Deposit Applied to Balance 

09/11 	Deposit Due 	 ............ . 

09/09 	Payment Received - Thank You ..- .: 

Subtotal ..................... 

09/11 Security Deposit ....................... 

09/11 -10/10 Basic  Service ....: . .. 	 . . ..., ........ _ 
09/11 - 10/10 Expanded Basic Service .. . .....: 	.. .. 

09/11 -10/10 HBO 	_ 	.................. 	...... 	. 
09/11 - 10/10 Digital Video Recorder Starter  

09/11-10/10 Broadcast Surcharge . _ .......:..... . 
09/11- 10/10 Family Plus......-..- ..... 	........ 
09/11 -10/10 HBO .......... . .. . 
09/11-10/10 HBO 	............................ 

Subtotal ..... 	.. 	.._....-. 

Account Nur:.be 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St,, Suite 1500 E., Indianapolis, IN 
46204,:(317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to-makes one-time electronic fund 
transfer from your bank account.- Funds may be drawn from your 
account as soon as the same day your payment is received, Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-presentthe transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account-or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? Bill Float can pay your bill 
now-and you pay BillFloat back later. Visit 

www.newwaveco m. corn  for more -details, 

CAREER OPPORTUNITIES are available at NewWave 

wwwnewwavecom. 	for 
visit 

 dtails 
 ebsite; 	 TAXES AND FEES 

details. NewWave 	 09/1 1 -10/10- FCC Fee : - ...... 	.. 	
.. Communications is an Equal Opportunity Employer. 	 Subtotal ..  

TAXES AND FEES 
Franchise Fee ............. . ........ 

State Sales -Tax .......... 	...... 

Subtotal......... 	..... 

TOTAL AMOUNT DUE NOW .. 	. , 	............... 

AUTOMATIC MONTHLY Ce2':CB' 	1r AYMENT OR ONE T I E ONLY 
NJ l OMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT- 
BANK ACCOUNT 

LL 

Enclose a check forth is month's payment. 

Bank account information will be taken 

from your enclosed chock payment. 

SAVE TIME AND MONEY 
visit newwavecon1citmL94ygay 
for free online payment service 

o AUTOMATICMONTi -  _:Y PAYMENT - ❑ ONE T iME PAYMENT - 
CREDIT/DEBIT CARD CREDiT/DEBIT CARD-

Card fk 

Exp. Date: Month 	 Year 

Sig 
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The HOWTO READ YOUR BILL page was prepared, to help-
you understand your new bill and the billing procedures of 
NewWave Communications. If you still have questions the 
staff of NewWave. Communications is available with prompt 
and courteous service. Please give us a call at 1-888-863-9928 

UNDERSTANDIi'4G YOUR BILL 
Each month you v., i l l r_ .:eive a bill foryour monthly service. All 
subscribers are billed for services one month in advance. 
Please pay your bill on or before the Payment Due Date to 
avoid a late payment lee. 

YOUR FIRST BILL 
This itemized bill will include: 

Charges for one month of service in advance, any payment 
applied to your account, any outstanding charges. The bill 
will look like the example on this page. 

TO PAY YOUR BILL 
Please pay your bill by using one of our convenient and easy 
payment options: 

® easy  Pay -  see reverse side of bill for details to sign  Lip 

On-line at www.newwavecom.com  

Mail -  using the enclosed return envelope 

is Automated payment by phone at 888-863.9928 

BILLING PROCEDURES 
We understand the confusion that accompariir.-s bids. We want 
you to understand everything that you are plying for and 
receiving. The purpose of this notice i s to help you understand 
the billing procedures of NewWave Communications. 

HERE IS THE KEY O EACH i AREA YOUR BILL: 

,r• 1 r' . 	 12/21/201 ~ 

NEW AVE $109.92 

... p.-....v.T .=s_r... 

.... .. 	 =4 f- ref 

..... .,: ............ ,. 	 .. 	 r....,.,9Ao,.23,:1n 911323 

. 
-.- @ 

.......... 

, 

...... . 	 . 	 '1o1odP_.,.. 1 ............ . 	 • .. 

o  
12/21/2011  

, ;l1., 	 9103.93 

1 g9•r••:.3i']u7i"i,S1 ^tiR o-xi 14:ip 

ICATO 

g 

m b 
7

OMM:.r,, '90105$ 

1. Your account number- Please writetiii n.ini'l.x;r c ,  i your 
check or money order. 

Due date Your payment must be receiver.] in our office on or 
before the Payment Due Date to avoid a $/.99:  ate payment fee. 

.A., Please return this portion with your payment. 
3. Keep this portion for your records. 

How to contact us. 
C Important messages - Please read them . 

F, Total amount of payment due. 
-. Your name and billing address. 

7. Remittance address to which your payment is sent. 
U. Statement date - Payments made after this date will be shown 

on next month's bi 11. 

Transaction lines - These lines show your charges for this bill. 

_ENJOY YOUR.  easy Pay FREEDOM! 

Free from checks 
- Save your checks 
for other things 	 C v .rt 

Free time 	 "U 
- One less thing to do  

Free from postage 
No more stamps 
or envelopes 

- 	 Vary 	 .. 	 •. 

.., 

, / 

SSCCF001 



his 

Add Sports Pak with NFL Red Zone  

FOR 
JUST 	~- 

Not available in all areas. Some restrictions may apply.Taxesand applicable fees not incladed- 	 SSBDFO74 

NEW AVE 
PO BOX 988,  
SIKESTON, M0 63801 

7522 ➢ 100 NO KP 26.09262013 NYNNNNNN 01102831 -S3 T14 

3.353 1 AT 0.381. 

1OU7 id GULLINS ST 
I:.I N SLJW IN 47598-83 15 
!!°I°I11lii°!,l.n';1j ~ lnluf,°!®!,lLryl1u°!1 ►®1 ~ °'lio,!!f ~ 'o 


